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Business changes wire than by radio.” 


and developments are 
always interesting 
and those affecting 
the communications 
field in recent months are particularly en- 
grossing. The outstanding event in the 
business world during the last 60 days has 
been the record-breaking sales in the stock 
market; and the storm center of the stock 
market has been securities relating to com- 
munications, notably the Radio Corp. of 
America. 

With, for instance, telegraph stocks sell- 
ing at new low figures while radio stocks 
were soaring, the query has been going the 
rounds if wireless communication is to 
dominate the wired service. President New- 
comb Carlton of the Western Union Tele- 
graph Co., comments on the situation in 
his annual report to stockholders, and 
nakes some points deserving of considera- 
tion. 

The 


over $15 a share last year but recently sold 


fact that Western Union earned 
at 163—a new low mark—while the Radio 
Corporation earned a little over $6 a share, 
but sold at a new high of 195, has led to a 
lot of guessing by those watching the com- 
munications field, and adds new importance 
to Mr. Carlton’s deductions. 
x * * x 

Over in England the telegraph deficit is 
officially attributed to the aggressive com- 
Petition of the telephone. Government own- 


ership and operation of the telegraph is 


blamed for much of this loss of $8,000,000 
4 year, but the British government also 
OWns 


d operates the telephone service. 


it is true, of course, that the telephone 
service has been handled in a much more 
successful and enterprising manner, and 
that is why the telephone has made such 
inroads on the telegraph. 

The success with which use of the tele- 
phone has been extended in the British 
Isles—largely due to the efforts of the 
Telephone Development Association—has 
meant a corresponding competitive loss to 


the telegraph department. 
* * *k * 


President Carlton discusses competi- 
tors of the telegraph in his report and 
seeks to relieve the anxiety which his stock- 
holders may feel as to radio and wireless 
improvements that may cut into the West- 
ern Union’s cable business. 

Mr. 


upon 


“We are frequently asked,” says 
“What effect 


the cable business of the company ?’ 


Carlton, has_ radio 

“Our reply is that radio has increased 
the volume of communications, stimulated 
service and developed trade by radio cir- 
cables are less 


cuits to countries where 


effective because of terminal delays on 
connecting government land wires. On the 
other hand, cable traffic has materially in- 
creased between points where cable com- 
panies control the terminal facilities, such 
as Great Britain, France, Italy, Belgium 
and Germany. A better method of com- 
munication may, of course, be developed, 


but thus far communications are better by 


VIEWS ON DEVELOPMENTS IN THE 
FIELD OF COMMUNICATIONS 


Continuing, the 


head of the tele- 


graph company 

points out the value 
of such a national communication system 
lies as much in its organization, historic 
position and vast terminal facilities as in 
its connecting wires and cables. These fac- 
made his 


tors, says Mr. Carlton, have 


company, “the long accepted synonym for 
telegraph.” 

“Hence its value,” he states, “as a na- 
tional telegraph system seems assured, pro- 
vided the organization is alert in its serv- 
ices and modern in its spirit. Corporate 
somnolence is the danger in these moving 
times. Two years ago it would not have 
been practicable to compete with a private 
telegraph wire carrying stock exchange 
messages to the Pacific coast, for example, 
but today, due to improvements in meth- 
ods, instruments and operation, the aver- 
age elapsed time of stock messages over 
public wires is actually better than similar 
messages sent by private wire. 

“It is our belief that improvements in 
the art of communication increase the vol- 
ume of telegraph business. Hence, we wel- 
come improvements in telephone service, the 
development of radio and extensions of 
that valuable aid to commercial and social 
the air mail.” 

* & @ 


life 


linancial observers and students of stock 
market movements have accepted President 
Carlton’s remarks regarding the field 
of communication with considerable inter- 


est as having more or less authority, but 
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some of them have noted that his views do 
not agree with the opinion expressed by 
Clarence Mackay, president of the Postal 
Telegraph-Cable Co. 
In reporting to his Mr. 


Mackay made the statement that “the com- 


stockholders 


petitive race between the cable companies 


and the radio is making itself felt in 


profits.” This comment would seem to in- 
dicate that the struggle between wireless 
and wired cables was already causing ap- 
prehension. 

The phrase “corporate somnolence,” em- 
ployed by the Western Union head, has 
peculiar significance: In two words it de- 
scribes the corporation which goes to sleep 
on its job and fails to keep up with the 


field, 


where developments are coming so fast, 


procession. In the communication 
such a company is likely to wake up and 
find that its job has disappeared. 
: 62 @ 
“Don’t blame the telephone for the loss 


caused by the swindling promoter,” is the 
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COMING CONVENTIONS. 


Indiana Telephone Association, In- 
dianapolis, Claypool Hotel, May 9, 10 
and 11. 


Pennsylvania State Telephone & 
Traffic Association, Harrisburg, Penn- 
Harris Hotel, May 15, 16 and 17. 


Up-State Telephone Association of 
New York, Powers Hotel, Rochester, 
May 23, 24 and 25. 


Tri-State Telephone Convention, Erie, 
Pa., August 8, 9 and 10. 








title of an article in Better Business News, 
the journal of the National Better Busi- 
ness Bureau, an organization whose pur- 
pose is to protect the public against fraudu- 
lent stock deals. 

The article relates an incident of a “high 
pressure” stock salesman using the tele- 
phone to get in touch with a foolish in- 
vestor who put all his money into ques- 


tionable securities, with the result that he 
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stood to lose every cent in the world. The 
bureau stepped into the case and did good 
work in compelling the company to cancel 
the deal and refund the money. 

In telling the story, the National Better 
Business Bureau says it has the coopera- 
tion of all telephone companies in its efforts 
to abate the misuse of the telephone by 
swindling promoters. 

“Don’t blame the telephone for the loss 
the swindler causes,” says the bureau. “Be- 
fore you invest—investigate !” 

The man who would blame the telephone 
for losses due to his own poor judgment 
in a business transaction is hard up for 
an alibi. It would be equally reasonable 
to condemn the railroads because a burglar 
rode on a train while on a journey to the 
scene of his crime. Of course, the wise 
man will investigate before investing; and 
the greater the persistency of the “high 
pressure” salesman, the more the wise man 
And the telephone is a 


will investigate. 


quick, efficient aid to such investigation 


Buckeye State’s Banner Meeting 


Annual Convention of Ohio Independent Telephone Association at Columbus 


Last Week Attracts Record Attendance 
Attention—Traffic Conference 


“The largest convention ever held in this 
hotel and probably the largest telephone 
convention ever held,” thus Dr. C. L. Jones, 
president of the Ohio Independent Tele- 
phone Association, classified the organiza- 
tion’s annual convention held at the Desh- 
ler-Wallick Hotel, Columbus, Wednesday, 
Thursday, and Friday, April 11, 12, and 
13. The official figure for the total regis- 
tration, as given out by Secretary Frank L. 
McKinney, was 1,217. 

It was an excellent convention and ap- 
parently everyone present enjoyed every 
minute of it and felt amply repaid for at- 
tending. Particularly noticeable was the 
friendly feeling which seemed to pervade 
the convention hall and exhibit floor of the 
hotel. It seemed to be a real meeting of 
friends. 

The Ohio convention has always been 
noted for the speakers upon its program 
and this year’s meeting was no exception. 
Outstanding were the addresses by Presi- 
dent Mackinnon of the United States Inde- 
pendent Telephone Association on Wednes- 
day afternoon; the heart-to-heart talk on 


company relations by George X. Cannon, 


president of the Illinois Telephone Associa- 
tion, and the informative and 
startling demonstrations by Sergius P. 


address 


By Staniey R. Edwards 


Grace, general commercial engineer, Bell 
Telephone Laboratories, on Thursday 
morning; the informal discussion relative 
tc poles along highways by J. W. Cherry 
of Columbus, and the eloquent description 
of telephone service in some European 
countries by Frank Binkley, of 
taine on Friday morning. 

The traffic conference, which was con- 
ducted by A. C. Stuart, traffic and equip- 
ment superintendent, Lima Telephone & 
Telegraph Co., Lima, had an attendance of 
about 120. 


The morning session on Thursday was 


3ellefon- 


given over to the presentation of papers 
and the afternoon devoted to a discussion 
of the papers and other questions that were 
brought up. The traffic conference is now 
an established part of the annual conven- 
tion of the Ohio association, 
started only four vears ago. 
The banquet and dance on Thursday eve- 
ning were greatly enjoyed by the large 
crowd of telephone people. During the 
serving of the meal, the harmony of the 
affair was threatened several times by the 
resentment of several of the guests who 
were “called” by 
waiter, 


although 


an over-officious head 
“peculiarities” were 


Good 


whose com- 


mented upon by everyone. humor, 


Program of General Interest Holds 
Social Features Prominent Part of Gathering 


was restored when President- 
Warren Safford 


supposed head waiter as a “trick” waiter 


lowever, 
elect J. introduced the 


from a local theater. 


Officers of Association. 

The election of five directors in place 
of those whose term expired this year re- 
sulted in the reelection of George H. 
Metheany, Lima; W. L. Cary, Newark; 
and Earl Lutz, Circleville; and the election 
of B. A. Ogden of Columbus and Herman 
Hageman of Loraine. 

At the organization meeting of the di- 
rectors on Thursday afternoon, J. W. Saf- 
ford, of Troy, was elected president and 
Harry Sotzen of Shelby, vice-president. 
Frank L. McKinney of Columbus was re- 
elected secretary-treasurer. 

First General Session. 

It was 2:15 o'clock Wednesday after- 
L. Jones, of Athens, 
president of the association, called the first 
session to order and immediately presented 


noon when Dr. C. 


Mayor James J. Thomas who extended 4 
sincere and hearty welcome to the capital 
city of the state. 

J. Warren Safford, of Troy, vice presi- 
dent of the association, most capably tr 
sponded to the welcome and told why the 
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telephone people looked forward each year 
to meeting in Columbus. 
President’s Annual Address. 

Prefacing his annual address with a few 
remarks on meeting places of the associa- 
tion, President Jones predicted “a first-class 
convention in a first-class hotel.” He then 
spoke as follows: 

“This convention brings to a close the 
second term during which I have served as 
It is with a sense of real 
look 


back over this period and the countless 


your president. 
enjoyment and appreciation that I 


happy associations it has made possible. I 
am glad that I can again come to you with 
4 feeling that our mutual accomplishments 
during the past 12 months have been such 
hat all of us may feel that our business is 
today a better business than it was a year 
ago, and that each of us may claim a share 
in the responsibility for 
results. 
Improved Physical Conditions. 
“The duties of your president and secre- 


these excellent 


tary-treasurer have taken them into all 
parts of the state during the year; and I 
am pleased to report that the campaign of 
physical improvement, replacement and ex- 
tension inaugurated a few years ago, is 
continuing with ever-increasing effective- 
ness. 

[ cannot say that every Independent tele- 
phone plant in Ohio is in 100 per cent con- 
dition, but I can and do say that every 
Independent telephone exchange of any 
commercial importance is . furnishing a 
much higher quality of service than was 
true a short time in the past. I can also 
say that every such company and exchange 
will be in still better condition when pend- 
ing programs have been completed. 

During the year a considerable number 
of new exchange buildings have been built 
and provided with new equipment. 
hundreds of miles of underground have 
been added to our plants, and thousands 
and thousands of miles of open wire have 
been replaced with lead cable. 
Miles upon miles of pole lines have been 
rebuilt to meet highway situations, and 
there has been recorded a universal im- 
provement in plant and operating practices. 

The benefits resulting from these im- 
provements are being reaped by the general 
public in the 


Many 


covered 


way of 
communication service. 


a vastly-improved 
There is a grow- 
ing pride and a deep sense of responsibility 
in the hearts of the men and women of our 
industry, that is driving them onwards 


towards the realization of the highest ideals 


of our telephone art. 

We are today keeping faith with the 
public: and as surely as we continue to do 
this w may look forward te a more gen- 
eral expression of public good will and to 
Iriendl, and helpful cooperation from those 
Who are consumers of the services we have 
to sel] 

I Want to call your attention to the fact 
ni “ ‘ident with the improvement that 
las hes 


made in our physical plants and 
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in our handling of traffic, business and 
living conditions have again been speeded 
up. New demands are being made upon 
the telephone industry, and to satisfy these 
demands we are going to be required to 
invest many additional millions of dollars 
and to 


develop rapid short-cuts 


towards perfected communication. 


more 


At this moment business in general is at 
a sub-normal level. We are certain, how- 


ever, that this slack will be taken up in the 

















J. Warren Safford, of Troy, Elected Presi- 

dent of the Ohio Association, Promised to 

“Give the Best That Is in Me” to the 
Association’s Work. 


very near future; and when this happens, 
the telephone companies of Ohio will face 
an unprecedented demand for service. 

The Ohio Bell Telephone Co. is planning 
to spend in the neighborhood of $93,000,000 
during the next five years in improvements 
and extensions. It is true that this com- 
pany is operating in the largest centers 
where growth and demand are both most 
rapid. Its calculations are based upon the 
most intensive kind of a study and cer- 
ainly should be taken into consideration by 
every Independent telephone company that 
is making a survey for its own future 
development. 

Purchases and Sales of Property. 

“No one subject has attracted so much 
attention and comment throughout 1927 as 
the matter of Ohio property 
changing hands. There has been an amaz- 
ing amount of information and misinfor- 
mation broadcasted on this subject by the 
press or communicated from individual to 
individual by word of tnouth. 
the year 


telephone 


Throughout 
responsible and _ irresponsible 
financial agents have continued to comb 
our state in an effort to acquire property at 
almost any old price. 

It is heartening to note when the total 
amount of Independent telephone property 
in this state is taken into consideration, there 
is a surprisingly small percentage that has 


15 


passed into the hands of persons who are 
not fundamentally interested in telephone 
operation. It serves to demonstrate that 
Ohio Independent 
operative has a pretty good opinion of his 


the average telephone 
holdings. 

I am, quite frankly, of the opinion that 
our Independent group is stronger as the 
result of some of the changes that have 
taken place. I say this in spite of the fact 
that we can unquestionably look forward 
to some of the newer companies becoming 
financially distressed at a future date un- 
less saved by an economic miracle. 

The healthy side of some of the trans 
fers that have been recorded has come 
about through these properties falling into 
the hands of men who will develop and 
improve them, whereas the old owners 
could not or would not spend the money 
that was badly needed in the interest of the 
general service. 

Other benefits, too, have come through 
the elimination of most of the remaining 
competition between local operating com- 
panies and in the way of a centralized 
operating responsibility for districts with 
a large number of small exchanges. 

The unpleasant view of some of these 
transfers has come from the entrance into 
the telephone business of a speculative ele 
ment. In some cases prices have been paid 
for property based upon a long-term guess 
as to the possible enhancement in value and 
the increased earning powers to come with 
future growth and 
very much 


development. I am 
afraid that 
guesses will not be realized in time to do 


some of these 
the holders of some of the new securities 
a great deal of good. 

This continued interest of the financial 
world in our industry should have one ex 
cellent effect. It serves to remind all of 
us that we are engaged in a business with 
a distinct future. 

Personally I doubt that any of you will 
have an opportunity to sell your properties 
outright during the next decade at a higher 
price than they will now command. I like- 
wise doubt whether any of you will be 
able to find a better investment for the 
money you would realize from such a sale. 
The telephone business is one of the sound- 
est and best investments of which I know. 
It is a good time for those who like re 
sponsibility and enjoy creative activity to 
remain in the telephone business. 
Unjustified Attacks on Utilities Laws. 

“T cannot avoid making some mention of 
the unjustified and 
attacks that 


wholly unreasonable 
have been made during the 
year upon the laws regulating the public 
utilities of Ohio, and attacking the manner 
in which the Ohio Public Utilities Com 
mission has operated since the time of its 
establishment. 

It has been represented to the people of 
our state that some of our laws, particu 
larly the so-called Pence law, are unduly 
It has 
been further represented that the commis 


favorable to the utilities companies. 
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sion plan of regulation has been a failure 
and that it has worked a hardship rather 
than good to the public. 

30th of these representations are entirely 
false, and claimants to the contrary in my 
opinion have been inspired by the cheapest 
kind of political ambition. 

The Pence law, which has been such a 
storm center for radical orators, is one of 
the fairest laws that was ever placed upon 
the statute books. Under its terms, any 
schedule to increase the rates of a utility 
may be entirely suspended during a period 
of four months, during which the company 
may not collect one penny of the amount 
to which it is entitled, and which it needs 
in order to furnish an adequate and effi- 
At. the end four 
months, the utility may file a surety bond 


cient service. of these 
to guarantee the return of an excess rate 
beyond the amount that is finally estab- 
lished as fair and reasonable. 
When attack the 
law, I always wonder what other business 


these radicals Pence 
in the state of Ohio would calmly accept 
the confiscation of its profits during the 
third part of an entire year, which is one 
ot the things that the Pence law does today. 

To be wholly fair to both utilities and 
public, the law should provide that a 
utility company may file as of a day cer- 
new schedule of 
effective immediately upon the posting of 


tain a rates to become 
a surety bond to guarantee the return of 
any amount beyond the sum that is finally 
determined to be fair and reasonable by 
the commission or the courts. 

Similarly bigoted and hypocritical are the 
charges that the commission plan of utili- 
ties regulation has been a failure from the 
standpoint of the consumer. The truth is 
the commission plan has been a very real 
success and has worked in favor of the 
consumer of every utility service. 

The commission plan is favored by the 
owners and management of utilities com- 
panies only because it is better than the 
chaos that existed before it came into ex- 
istence. It is very far from being perfect, 
and only a talented liar would dare to 
depict the commission as being a benevolent 
Santa Claus for the utilities. Anything 
and everything our companies have ob- 
tained from the Ohio commission in the 
way of rates and valuations has been ob- 
tained only after such complete demonstra- 
tion of fact that the commission has been 
compelled to act favorably or face prompt 
reversal by the state and federal courts. 

The Ohio commission since the day it 
was first established has apparently made 
it a rule to allow to the applicant utility 
the minimum amount it would accept with- 
out resort to judicial authority. Very often 
it has leaned so far backwards to favor the 
consumer that our companies have been 
compelled to go to the courts to obtain their 
rights. 

At this moment we have the ridiculous 
situation, where the Supreme Court of the 
United States has held that our companies 
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are entitled to a separate and distinct 
allowance of approximately 10 per cent for 
going concern value, and the Ohio commis- 
sion at Columbus is persisting in its refusal 
to include such allowance in its valuations. 

These attacks against the commission 
and against the utilities laws are going to 
carry over into the next campaign and per- 
haps into the next session of the legislature. 

Do everything you can in the interest of 
your security holders and your telephone 
subscribers to see that all those with whom 
you are in contact know the facts about 
these laws and about the functioning of the 
commission. Then, when the time comes 
to elect various officers and _ legislators, 
your friends, associates and customers will 
be able to distinguish the false from the 
true and the upstart from the statesman. 

Utilities Publicity. 

“One of the most obvious improvements 
in our general position has been brought 
about through the cooperation of practically 
all of the companies in our general pro- 
gram of public education in utilities opera- 
tions. Very few of the companies have 














Harry Sotzen, of Shelby, Active for Many 

Years in Ohio Affairs, Was Elected Vice— 

President of Ohio Independent Telephone 
Association at the Annual Convention. 


failed to give complete publicity to their 
policies and performances during the year. 
Many carried on a considerable campaign 
of advertising that resulted not only in the 
creation of a better understanding but as 
well in the addition of a nice amount of 
new business. 

I think the public likes to receive a mes- 
sage from its local utilities companies every 
so often. It likes to be reminded of the 
things these companies are doing, and to 
feel that the companies appreciate its 
patronage. 

Our own company at Athens is very 
much sold upon the value of advertising. 
Every service improvement, and every new 
company development of news value, is 
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furnished to our editor promptly. At reg- 


ular intervals we use paid advertising to 
get some special message or information 
across that is not in the nature of straight 
matter. 

amount of 


news 
The 
your own company should do depends upon 
the local commercial situation and the size 
of the individual company. 


such advertising that 


None of the 
companies that is now advertising would 
consider for a moment the abandonment of 
this practice. More companies are learning 
to advertise each year. 

This advertising and publicity has more 
than a local effect. The strengthening of 
your company in its own field, and the firm 
establishment of good public relations are 
of direct and substantial benefit to all of 
the other companies with which you are in 
direct or indirect contact.” 

Secretary McKinney’s Report. 

“The most pleasant duty of your secre- 
tary-treasurer during the entire year,” said 
Secretary-Treasurer Frank L. McKinney, 
when called upon by President Jones, “is 
that of bringing to you his annual report, 
which records the successful business and 
financial operation of your organization. 

“T am glad to report again this year a 
notable increase in the amount of general 
service being provided by the Ohio Inde- 
pendent Telephone Association, and to offer 
a financial statement showing a pleasing 
balance for the year, the last being attribut- 
able to the 
to add a number of new, active contribut- 
ing members to the rolls. 

Due to the consolidation of a 
of our companies into a single large unit, 


fact that we have been able 


number 


the total number of companies has changed 
little since the date of our last convention, 
although we have added new members, op- 
erating more than 50,000 telephones with- 
out suffering the loss of a single active 
member company. 

Throughout this your 
treasurer and the other officers of 


year secretary- 
the as- 
sociation have received many hundreds of 
requests for information and for assistance 
with local and general problems. Every 
such request has been carefully handled 
and, we believe, to the entire satisfaction 
of the members involved. 

Since our last convention, another session 
of the Ohio legislature was brought to a 
close, without the passage of a single meas- 
ure harmful to our industry, although many 
unfair and unreasonable bills had been sub- 
mitted and vigorously 
passage. 


were urged for 

In the interest of the security holders 
of the Independent telephone companies 
and in the interest of the telephone sub- 
scribers of such companies, I am hopeful 
that we will be able to say the same of the 
next legislative gathering, scheduled for 
January, 1929. 

It is none too early to notify you that 
we will face at that time a small group of 
unsound but determined men who »p/an [0 
labor for the enactment of several semi- 
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bolshevistic laws that would place our com- 
panies at the mercy of the practical pol- 
iticians in towns and cities of the state. 
What this would mean is obvious to every 
one of you. I am of the opinion that by 
following the same plan that has been 
pursued for some years past, we will be 
able next year to raise such a storm of 
publicity, as will defeat these outlaw at- 
tacks upon a most necessary and well-man- 
aged industry. 

In closing this report I want to again 
point out that you have in your associa- 
tion a strong and capable agency for assist- 
ing you in every situation that may arise. 
We have within the association many hun- 
dreds of skilled and experienced men and 
women who have met and found the an- 
swer to almost every problem that can 
come up in any department. 

Your secretary-treasurer, your officers 
and directors, your fellow members, are all 
anxious that you have the benefits of the 
help they can extend. A letter to the asso- 
ciation headquarters places the entire or- 
eanization at your service. Employ these 
facilities just as often as you can profitably 
do so. You will get more out of your 
membership; and you will put more that is 
of value into your own business.” 

The National Situation. 

F. B. MacKinnon, of Chicago, president 
of the United States Independent Tele- 
phone Association, was the featured 
speaker of the Wednesday afternoon ses- 
sion on the subject, “The National Situa- 
tion.” Conditions throughout -the coun- 
try, he stated, were as in Ohio, gradually 
improving. Sales have prevailed in many 
sections and activities are now shifting to 
the East. The consolidation program or 
lack of program is a considerable prob- 
lem before the industry. The national as- 
sociation cried out against its dangers. 

The speaker referred to the process of 
natural consolidations, which up to about 
two years ago was going on due to deaths 
of original owners, or their desire to re- 
tire, or for other reasons. But the finan- 
cial condition of the country has resulted 
in unnatural consolidations in the past two 
years or so. 

The man who has been in the telephone 
business for years says that the purchas- 
ers of the properties at the prices being 
Paid can not earn sufficient money to pay 
on the securities issued and this is bound 
to have a reaction on the entire industry 
finan ially. 

“The telephone business has always been 
regariied as a stable business,” Mr. Mac- 
Kinnon declared, “and now we wonder 
what is going to happen. The national as- 
sociation says ‘to sit tight.’ Some organ- 
izations are bound to go to the wall. That 
Sa major operation, but after it is over, 
the incustry will be healthy again. 

“D not let anyone think the telephone 
business is not good—that it is a losing 
ventu but that there has been some 
UNWise financing.” 
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The speaker stated that there are over 
26 billion dollars in the savings bank of 
the country upon which the banks are 
paying interest. Consequently the bankers 
go out to find investment for these funds 
to earn the interest, and operating ex- 
penses. Over-production in manufacturing 

















Frank L. McKinney, of Columbus, Re- 
elected Secretary-Treasurer of Ohio In- 
dependent Telephone Association, Is De- 
servedly Popular with Member Companies. 


has brought about a going into foreign 
trade and this foreign trade furnishes an 
outlet for a good share of the surplus 
funds. 

Our laws allow combinations to be made 
for foreign trade, Mr. MacKinnon pointed 
out, but do not permit them for domestic 
purposes. The foreign trade development 
involves communications—the need of de- 
veloping means for more efficient talking 
to keep our foreign trade going. The re- 
cent merger of the Postal companies and 
the International Telephone & Telegraph 
Corp. was pointed out as a part of a great 
struggle for facilitating the world dis- 
posal of the output of our country. 

Consolidation is the trend of the time in 
our industry and in trade also—we have 
chain stores, branch banks, branch lumber 
yards, etc. With all this consolidation, the 
problem for us is to preserve in our in- 
dustry, the operator or owner of a sepa- 
rate Independent telephone company. 
into two 
those who function as a part of a 
mass or group or large organization; and 
those who are happy when acting indi- 
vidually. The Bell group represents the 
large organization and furnishes oppor- 
tunity for the first class of men; the Inde- 
pendent group gives the other man his op- 
portunity to work as he desires. 

“The national situation today,” said Mr. 
MacKinnon in closing, “involves this prob- 
lem. Are we going to preserve the indus- 


The speaker separated men 
classes 
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try so as to allow a man to work as he 
wants to and where he is happiest and in 
that way hold in the one industry all the 
brains of the two groups?” 

After the nomination from the floor of 
some seven men for directors to be elected 
on the following day, J. K. 
Indianapolis, Ind., secretary-treasurer of 
the Pioneer 


Johnston of 


Independent Telephone As- 
sociation of the United States was intro- 
duced by President Jones. 

Mr. Johnston told of the collection of 


early Independent telephone equipment and 


apparatus which is being gathered to- 


gether. He asked that anyone having any 
such relics that they wished to preserve 
in the Pioneers’ exhibit, notify him. In 
telling of the Pioneers’ association and its 
work, he stressed the accident insurance 
policy, which is issued to every member. 
Public’s Interest in Taxes. 

The first introduced at the 

Thursday morning session by 


speaker 
President 
Jones was S. E. Fordney, of Columbus, 
former member of the Ohio Tax Commis- 
sion, who spoke on the subject, “Ohio 
Taxation Laws and Pending Tax Suits.” 

Although taxes are ever on the increase 
and are the largest item of our expenses, 
the people do not give the subject the study 
and thought it deserves. Some relief could 
be had, Mr. Fordney stated, if taxes were 
given the same attention by those who 
carry the burden. Approximately 10 per 
cent annually of gross receipts, and this 
year more, goes for payment of taxes. 
While federal taxes the past few years 
have decreased, the state taxes have in- 
creased about the same amount. 

The subject of taxes, the speaker stated, 
may be divided into two classes or prob- 
lems. The first is that of the determina- 
tion of the amount in the aggregate of 
public money to be levied in taxes. For 
every dollar of public money, a dollar of 
tax must be levied, so the second problem 
is that it is mecessary to 
expenditure of public money. 


guard the 


The federal government is on the right 
track, Mr. Fordney declared, and the same 
rule should be applied to state and local 
taxes. 

The first essential in public economy is 
the proper selection of public officials to 
administer the expenditures, for there is 
more or less waste in public expenditures. 
It is, therefore, very essential that the pub- 
lic familiarize themselves with the public 
expenditures. In most districts of Ohio 
no attention is given to the budget which is 
on file except by people who want it to 
spend. In some places attention is being 
given and a study made of budgets to keep 
the expenditures to a minimum. 

Another essential is the organization of 
governing bodies. As an illustration, the 
speaker cited the case of a county of 12,000 
population which has the same organization 
or set of officials as a neighboring county 
of one million population. 

(Please turn to page 29) 





Kansas Independents Going Strong 


Annual Convention of Kansas Independent Telephone Association Reveals 
Interest in Many Topics—Business Discussions Interspersed With General 
Talks—Conference on Traffic Gives New Thoughts—Officers. All Reelected 


The 28th annual convention of the Kan- 
sas Independent Telephone Association, 
held at Topeka, April 3, 4, and 5, was one 
of the best conventions held years. It 
had a well-balanced program, the entertain- 
ment features were unique and new, the 
part was excellent, the 
commodations were ideal, 


social hotel ac- 
and everything 
went to make up the huge success this 
convention proved to be. Even the weather 
worked with the convention, and a storm 
which immediately followed held off until 
the meeting was over. Every number on 
the program was responded to, and the 
idea of “shop talk,” combined with “other 
talk,” worked out very nicely, and helped 
to maintain interest in the entire session. 
While the 
as at some previous conventions, 
taken. The 
400 and those 
early and stayed throughout the ses- 


attendance was not as large 
there was 
interest 


more attendance ap- 


proximately who attended 
came 
sion. 

Every address on the program was ex- 
cellent, and was well received by 
vention; in fact, 


the con- 


many of those present 
were anxious to get printed copies of the 
entire proceedings. 

The convention was opened with special 
rendered 
the Stromberg-C 


music loudspeakers by 


Mfg. 


Co., and the music was continued as a pre- 


through 
arlson Telephone 
liminary to every session of the convention. 
Opening Session. 
Immediately at 1:45 o'clock 
April 3, President T. L. 


Tuesday 
afternoon, You- 
mans of Osawateomie, 


meeting. All present stood and sang 


“America”; invocation was given by Rev. 
J. C. McFadden, pastor of the First Meth- 
odist Church of 


[ aly 


Topeka. The address of 


Wh 


Some of the Kansas Telephone People Who Were in Attendance at the Annual 





took charge of the 











T. L. Youmans, of Osawatomie, Was Re- 
elected President of the Kansas Independ- 
ent Telephone Association. 


welcome was made by Harry Turner, vice- 
president of the Topeka Chamber of Com- 
merce, who in a very happy and cordial 
strain made the convention folks not only 
feel welcome to Topeka, but feel quite at 


home as well. 


The response to the address of welcome 
was given by Fred Coulson of Abilene, 
who substituted for C. S. Gibbens of Nick- 
erson, who was unable to attend on ac- 
count of a sleet storm that occurred a few 
days before the convention. Mr. Coulson, 


in his usual happy vein, expressed the ap- 


Convention of the Kansas 


preciation of the association for the cordiz 
welcome extended by Mr. Turner. 

Reports of the secretary and treasurer 
M. Kraege of Topeka, the 
The first regu- 


were given by L. 
treasurer not being present. 
lar address of the afternoon was given by 
Miss Anne traffic 
the Iowa association and special representa- 


Barnes, supervisor for 
tive, traffic division of United States Inde- 


pendent Telephone Association. Her sub- 


ject was “A Message,” and was full of ex- 
cellent points and suggestions. It was an 
inspirational message, and a very fitting one 
with which to open the convention. 

The convention sessions were held in the 
convention hall on the third floor of the 
Hotel 
Miss 
ent were invited to the lounge, on the roof 
Jayhawk 
traffic school was organized by Miss Manta 


J. Elder, 


assisted by 


Jayhawk. Immediately following 


3arnes’ address, the operators pres- 


garden of the hotel, where a 


chief operator at Ottawa, Kans 
Miss Barnes. 

The next address, on the subject, “Make 
Them Want It, Get It, and Like It,” was 
given by H. T. Rehg, superintendent of 
Western 
Rehg showed himself to be 


public relations, Telephone Co., 
Salina. Mr. 
master of his 


subject, and a_ profound 


student of human nature, in showing the 
convention how to put things over in the 
way of proper publicity. 

Mr. Rehg was followed by an address 
on “Public Utility 
M. Kinkel, attorney with the Kansas Pub- 
lic Service Commission. Mr. 


Regulation,” by John 


Kinkel spoke 
regulation, the 
Kansas, the 


commission, with 


on the matters of utility 


benefits and the practices in 
aims and bounds of the 
to regulation of 


reference public utilities 


Independent Teleshone 


and Was Featured with an Excellently-Balanced Program and Novel and Entertaining Social 
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The afternoon session closed with a spe-, 
cial lecture by D. A. Van Trine, which 
was followed by a demonstration on first 
aid, put on by the people of the United 
Telephone Co. at Abilene. Mr. Van Trine 
showed clearly and emphatically the need 
of care and caution at every telephone ex- 
change, and also the need of a knowledge 
of what to do in the way of first aid 
when an accident occurs. This number was 
exceedingly interesting <nd instructive to 
the telephone people. 

Tuesday evening was spent visiting the 
telephone building of the Southwestern 
Bell Telephone Co. and inspecting the auto- 
matic exchange equipment. A theater party 
at the Jayhawk theater was enjoyed 
through the courtesy of the Topeka Cham- 
ber of Commerce. 

The Wednesday morning session was 
opened with an address on “Why Is an 
Accountant?” by H. E. Buchanan, ac- 
countant for the United Telephone Co. of 
Abilene. Mr. Buchanan showed very 
clearly and decisively the need for proper 
accounting at a telephone exchange. How 
losses could creep in through faulty ac- 
counting, and how essential complete rec- 
ords are in making reports to the com- 
mission, as well as knowing the value and 
growth of the telephone exchange were 
among the points brought out. 


The next address, on the subject of “The 
Need of Engineers in a Telephone Plant,” 
was given by John W. Wopat, engineer of 
Theodore Gary & Co. of Kansas City, 
Mo. Mr. Wopat showed clearly the need 
of proper engineering in eliminating con- 
gestion in the exchange. ‘His talk should 
make many telephone men in smaller rural 
communities think seriously on the subject. 

The next address, “Some Current Tend- 
encies in American given by 
Professor Irwin, professor of Economics 
and dean of men at Washburn College of 
Topeka, was a masterpiece, and was one of 
those “other talks” that was injected into 
the program. Professor Irwin showed 
himself to be a profound student of the 


3usiness,” 
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Associa\ion, Held at Topeka on April 3, 4 and 5. 
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economics of the world, and a practical 
analyst of 
American business. 


conditions and tendencies in 

The morning session was closed with an 
address on “Telephone Service from the 
Subscribers’ Viewpoint,” given by A. J. 

















Secretary L. M. Kraege, of Topeka, Was 
Greatly Pleased with the Outcome of This 
Year’s Kansas Convention. 


Kull of Topeka of the R. G. Dunn Rating 
Co. Mr. Kull has keen wit, and kept the 
people in excellent humor during the entire 
period of his address. 


An address on “Commercial Activities,” 
by H. F. McCulla, commercial engineer of 
the Lincoln Telephone & Telegraph Co. of 
Lincoln, Neb., was given at the opening 
session Wednesday afternoon. Mr. McCulla 
had a splendid address, and showed the 
vast field of activities open in a commercial 
way, not only for telephone companies, but 
for business in general. 
“Outlook of 

Gustafson, of 


An address on the 
by J. A. 


Abilene, formerly of 


Program Service,” 


Fre- 
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donia, followed. “Gus,’ who has a vast 
experience in radio service, spoke of the 
development of this branch up to the pres- 
ent time, and then showed in a very lucid 
way the possibilities of future development 
along this line of service. 

Another one of those “other talks,” on 
the subject of “Development of Communi- 
cation East and West,” was given by W. A. 
Biby of Topeka, a promoter, traveler, and 


lecturer of wide experience. He showed 
the development of traffic and communica- 
tion from ancient days to the present time, 
and drew some marked comparisons _ that 
were very interesting. 

Then followed an address and demonstra- 
tion of recent discoveries at the Bell Tele- 
phone Laboratories, New York City, by 
Sergius P. Grace, general commercial en- 
gineer of the Bell Laboratories. This ad- 
dress was given on the roof garden of the 
Hotel Jayhawk, to an audience of 700 peo- 
ple. 

The talk 


startling, fascinating and at times uncanny. 


was interesting, entertaining, 
His address lasted a full two hours, and 
was by all odds the outstanding feature of 
the convention. 
An Evening of Entertainment. 
The annual banquet was held in 
crystal hotel at 6:30, 
was attended by more than 200 people. The 
entertainment 


the 
room of the and 
program given imme- 
diately following the banquet, and was in 


was 


the nature of some very high class numbers 
by Chautauqua artists. The annual dance, 
immediately following this entertainment, 
was held on the Roof Garden of the Hotel 
Jayhawk, and was greatly enjoyed by all 
who attended. 

Thursday morning was opened with an 
address on the “New Compensation Law,” 
by Mr. Baker of the Kansas Public Serv- 
ice Commission, and was a very lucid ex- 
planation of the new Kansas compensation 
law. 

This talk provoked considerable discus- 
sion, and many questions were asked. Mr. 
Baker was followed by an address by F. B. 
MacKinnon, president of the United States 


saosin 





This Year’s Meet ing Was Considered One of the Best in the Association’s History 
Interest Throughout All the Sessions. 
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Independent Telephone Association of Chi- 
cago. 

Mr. MacKinnon gave a survey of the 
conditions throughout the United States, 
with many points and suggestions for the 
telephone men to use in bettering their con- 
ditions and their service. “Mac” always has 
a splendid message, and leaves his listeners 
something to take home and put into prac- 
tice. This closed the regular addresses of 
the convention. 

Committee Reports. 

The committee on resolutions presented 
its report, expressing appreciation for the 
services rendered by the speakers, the hotel, 
the Chamber of Commerce, and the citizens 
ot Topeka generally, toward making the 
convention a success. 

The nominating committee recommended 
the reelection of all the officers, which re- 
port was unanimously adopted. 

President Youmans then closed the ses- 
sion with a few remarks and suggestions, 
and expressions of personal appreciation 
for the splendid cooperation and good feel- 
ing expressed throughout the association. 
This closed one of the best conventions 
ever held in Kansas, and sent the people 
home brim full of new ideas, new resolu- 
tions, and new determinations to improve 
conditions at their service exchanges. 
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Storms Cause Wire Companies 
Loss in Iowa and Nebraska. 

The snow and windstorm of April 6 cost 
the wire companies of eastern Nebraska 
and western Iowa nearly a million dollars, 
according to the last estimates. Of this 
sum, the telephone companies suffered to 
the extent of $700,000, the Northwestern 
Bell being the heaviest hit. It was five 
days before normal service was restored. 
The storm came just prior to the state- 
wide primary election, and deprived the 
companies of considerable revenue because 
of the usual wide use made of their service 
in gathering returns. 

In order to do this it was necessary to 
make temporary repairs in some parts of 
the storm area, but several months will be 
required to place the service back on a 
permanent basis. The two big companies 
marshalled their men at once, when the re- 
ports of damage came in, the Bell having 
800 men in service for several days. Men 
were drawn from areas unaffected by the 
storm. Subscribers put up with the annoy- 
ances in a manner that caused the com- 
panies to publicly thank them for their for- 
bearance. 

One disagreeable feature of the repair 
work was that the storm made the roads 
so heavy outside the graveled area that 


‘ 


Some Aspects of Company Relations 


Spirit of Pioneers—Different Interpretations of Public Relations—Company 


Vol. 94. No. 16. 


they were almost impassable. This made it 
difficult to get men and materials to the 
scene of trouble promptly. Ten thousand 
poles were broken down on the Northwest- 
ern Bell lines, 8,000 telephones were put 
out of service. The Northwestern Bell 
damage is estimated by President Belt to 
be $600,000. 

The storm area of the Bell extended as 
far west as Wahoo and Ashland, north to 
Nashville and south to Plattsmouth in Ne- 
braska. In lowa, the damage extended as 
far north as Denison, as far east as At- 
lantic and Red Oak, and as far south as 
Hamburg, line after line going down under 
pressure of accumulated 


snow and 


tear- 
ing the poles with them. 

The storm area of the Lincoln company 
in Nebraska covered a strip 102 miles long 
and 88 miles wide. Thirteen thousand poles 
were broken down, and 11,000 telephones 
put out of 


service. Seventy-three towns 


were isolated from outside connections, and 
34,000 miles of wire torn down. The total 
damags is estimated to be $200,000. Nine 
hundred men were put on the job at once. 

Another this time only wind, 


swept the same territory on April 13, but 


storm, 


while several circuits were put out of busi- 
ness for a time, the damage, compared 


with the previous storm, was small. 


With Adequate Rates Usually Has Best Public Relations—Bell and Independent 
Groups—Address Delivered at Convention of Ohio Independent Association 


When the pioneers of Independent 
telephony started their business in most of 
the towns and cities of this state, they were 
imbued with an idealism and a spirit of 
public service, that could not be, and never 
was, associated with that old theory of 
“The public be damned.” To them, in my 
opinion, must be given a great deal of 
credit for the elimination of that spirit, if 
it ever existed in public utility service. 

They were actuated not by any selfish 
motives of private gain, but solely to ob- 
tain the benefits of this great service for 
themselves, their neighbors and their com- 
munities. They were the doctors, the law- 
yers and the storekeepers of that time. 

How you have retained and cherished 
this idealism and spirit can best be illus- 
trated by the phenomenal growth and the 
financial and prosperous condition of so 
many of your systems. 

There are many interpretations and 
definitions of public relations these days. 
To many, it means public good will; to 
others, publicity; and to still others, the 
placating of political opinion. 

But the final summing up of all that the 


By George X. Cannon, 


President, Illinois Telephone Association 


phrase means is the nature of our com- 
pany’s contacts with our customers, with 
our employes, with our stockholders, and 
with those companies with which we must 
cooperate to furnish our service adequately. 
If all of these agencies believe in us, re- 
spect our honesty, integrity and fairness, 
then we have established that proper level 
cf good public relations which is auto- 
matically reflected in our balance sheet. 


Our business did not start as a public 
or community essential; it was first an ex- 
periment and a toy, second a luxury, now 
a vital necessity to community life; and it 
is recognized as a service that is doing as 
much or more to maintain our present 
standards of living and advance our civ- 
ilization as any other agency on earth. 

In the experimental days, a great amount 
of labor, hardships and worries were en- 
dured by the pioneers in their efforts to 
educate the public to the advantages and 
economies of this service, as well as to 
provide the means, the skill and the 
material to supply the service when once 
created. 

They were building good public relations 


by this process of education; and our prob- 
lem is different today on account of the 
good job they performed. The public now 
recognizes their utter dependence on the 
maintenance and continuation of the serv- 
ices of the great public utilities companies 
and are naturally and rightfully interested 
in knowing whether these companies can 
and are furnishing and will continue to fur- 
nish these services as well and as cheaply as 
they could provide them for themselves. 
Therefore, our main problems are those of 
service and rates. 


The day of dilapidated, worn-out tele- 
phone plants, with its attendant unreliable, 
frequently-interrupted and unsatisfactory 
telephone service, has passed. Such condi- 
tions are a drawback and hindrance to 4 
progressive community, and their continu- 
ance is an obstacle to the general telephone 
service of the state and the country. 

There is not, and never was, any appre- 
ciation shown by the public of any com- 
munity toward those companies which 
forced them to accept poor and unreliable 
telephone service and attempt to justify 
such service on the grounds of cheap rates. 
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Experience has demonstrated that the pub- 
lic is willing to pay a reasonable rate to 
obtain the best service ; and those companies 
which have in a courageous and honest 
manner insisted upon obtaining such rates 
as would produce a fair return, pay good 
wages to their employes and maintain their 
properties in keeping with the progress otf 
the art, are the ones that almost invariably 
have the best public relations. 

Communities and cities will frequently 
employ lawyers and experts to protect 
themselves against increases, and rightly so. 
This is not necessarily indicative of public 
censure but is their only method of assur- 
ing themselves that all necessary investiga- 
tions are being made, to see that they are 
treated fairly. Sometimes they will take 
our word for it, but not often; human 
nature is still more or less selfish, and I 
am afraid always will be. 

No group of employes engaged in any 
industry holds more thoroughly to the prin- 
ciple that their business affords them an 
opportunity to serve their society ; no group 
is more unselfish and more loyal to the best 
interests of their own communities than the 
telephone people—and they should be 
among the best-paid and most satisfied of 
our citizens. Their interest in your company 
welfare becomes the interest of their fam- 
ilies, friends and neighbors when they feel 
that fairness to them has been insisted 
upon by you. 

The unique distinction now occupied by 
the business being controlled and operated 
by two distinct groups, responsible for the 
universal service of which we are right- 
fully proud, demands the fullest coopera- 
tion, understanding and good feeling be- 
tween these two groups. What affects the 
service of one to a more or less extent 
affects both the service and customer rela- 
tions of the other. 

Bell and Independent Relations. 

The Bell company, operating all the 
long distance lines and approximately 75 
per cent of the local service, is unquestion- 
ably the dominant factor within the 
industry. 

The Independent group, operating the 
short-haul toll lines and 25 per cent of 
the local telephones through something 
over 7,000 separate and distinct companies, 
unquestionably, in my opinion, is the domi- 
nant and important factor in building good 
public relations for both groups. 

Fidelity and honest cooperation between 
those two groups creates confidence in the 
continuation and efficiency of this universal 
service. One group cannot be more than 
ordinarily prosperous and the other poverty- 
Stricken, 

The American company cannot expect 
the Independent group to advocate and pro- 
claim the advantages of its organization 
and system to its customers and citizens, if 
it has so treated the Independent group as 
tc create suspicion as to its fairness in the 
Matter, for instance, of territorial allot- 
ment, or equitable distribution of the 
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charges for such services as are handled 
jointly by them. © 

Neither can the Independent group ex- 
pect the American company or its sub- 
sidiaries to maintain a helpful and encour- 
aging attitude toward them when they will 
use their influence to create suspicion as to 

















“No Group Is More Unselfish and More 
Loyal to the Best Interests of Their Own 
Communities Than tie Telephone People,” 
Says George X. Cannon of Freeport, Ill. 
“And They Should Be Among the Best- 
Paid and Most Satisfied of Our Citizens.’’ 


the honesty and integrity of the underlying 
motive of the American company. 

When I speak of the Independent group, 
I mean to include that small group of 
Independent manufacturers and their large 
number of employes which, from the in- 
ception of Independent telephony, have not 
only built the equipment that we needed 
but have joined with us in the study and 
work of solving all the many and various 
problems that have conformed with our 
progress to its present stage. They de- 
serve the cooperation, support and patron- 
age of both groups, not only for what they 
have done for the development of the art, 
but also to insure to us and our patrons of 
the future a continuation of the improve- 
ments in our methods. 

We have been so busy on our job of 
building, developing and improving this 
service that we have not had the time to 
tell our people how interested we are in 
their telephone welfare and how conscien- 
tious and sincere we are in our efforts to 
ccnduct our business to win their apprecia- 
tion. To me, that is our principal task for 
the present and near future. 

I have been connected with the telephone 
business now for 28 years, and I can say 
that I have never known a telephone execu- 
tive who has not been conscientious and 
honest in his efforts to operate his property 
so as to best serve the interests of his 
community. I have never known a single 
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one who impressed me that private yain 
was the dominating influence guiding the 
conduct of his property. 

We meet together in our district and 
state meetings, into which we invite our 
employes. Here we discuss not alone those 
subjects that affect our self-interest, but 
we strive to learn those things and meth 
ods that will enable us to improve and 
furnish our service in the cheapest and 
most economical manner. 

Mr. Gifford, the president of the Amer- 
ican Telephone & Telegraph Co.,. built 
untold good will for this whole industry 
when, in his last annual report to the half 
million stockholders of his company, he 
said: “The aim of the management is to 
continue to furnish the best possible tele 
phone service at the least cost to the public 
Iextra or special dividends are entirely in 
consistent with this aim and would be 
unsound. 

“Earnings must, of course, be sufficient 
to permit the best possible telephone service 
at all times, and to provide a reasonable 
payment to stockholders with an edaquate 
margin to insure financial safety. Earn- 
ings in excess of these requirements will 
either be spent for the enlargement and 
improvement of the service furnished, or 
the rates charged for the service reduced.” 

If all of us should undertake to educate 
cur Own communities to the spirit that is 
fundamental in the conduct of our proper- 
ties; if by demonstrating it to them by the 
character of your service, and pointing out 
to them the policies of the dominating com- 
panies in the business as set forth by Mr. 
Gifford, and supplementing this by repeat- 
ing the great economical advantages that 
accrue to them through such a research 
organization as Mr. Grace tells you about, 
then that small group of malcontents who 
now and then strive to prove that we are 
public plunderers will have a difficult time 
securing any considerable 
acherents. 


number of 





Group of Six Automatic Offices in 
One New York Building. 

The first of six new dial central offices 
ultimately to be placed in the 140 West 
Street building, New York City, of the 
New York Telephone Co. is now being in- 
stalled, and will be ready for service some 
time in October of this year. This group 
of six new units, when completed, will 
share with the dial units grouped in the 
West Thirty-sixth Street telephone build- 
ing, the distinction of being one of the two 
largest dial telephone service centers in the 
world, and will have a capacity to serve 
approximately 125,000 telephones. 

Work on the installation of three of the 
additional units will soon begin in order 
to meet the growing telephone needs of 
dewntown Manhattan, south of Canal 
street, which, at the preserit time, has more 
than 173,000 telephones served by 13 cen- 
tral offices—the most highly developed area 
from a telephone standpoint in the world. 











Here and There in Telephone Work 


Reduction in Rate Increases 
Demand for Monotype Sets. 

An increasing demand for monotype sets 
from a number of its exchanges is reported 
by the Lincoln Telephone & Telegraph Co. 
following its reduction of the extra charge 
for this type of equipment from 50 cents 
to 25 cents a month. 

The company’s experience has been that 
the 25-cent charge will be remunerative, in 
spite of the fears of greatly increased 
maintenance costs. None of the numerous 
other companies in Nebraska that secured 
permission to charge the 50-cent rate has 
asked for a reduction, the idea being that 
the bigger companies can better afford to 
experiment with the maintenance costs, 
and that their experience will be valuable 
later on. 


Mid-Winter Fair Affords Company 


Chance to Display Service. 

The Morrison Mid-Winter Fair at 
Morrison, Ill., was sponsored by the Amer- 
ican Legion and the County Fair Associa- 
tion, the object of which was to make some 
financial gain for each organization and to 
give the business concerns of Morrison an 
opportunity to stimulate business under 
somewhat unusual circumstances. 

The fair was held in the municipal build- 
ing on the evenings of February 8, 9, 10 
and 11. Thirty Morrison business firms 
had attractively decorated booths on the 
two floors of the building, which, with in- 
teresting displays, made a fine appearance. 

The Morrison Telephone Co. had a booth 
on the main floor, facing the entrance to 
the building, in which they worked up a 
clever display of real interest to the com- 
munity, as shown in the accompanying 
illustration. The Stromberg-Carlson Tele- 
phone Mfg. Co. loaned a demonstrating 
switchboard for the occasion. This switch- 
board, which is housed in a P. B. X. cabi- 
net, contains all the circuits used in a reg- 
ular exchange. Inasmuch as the Morrison 
exchange is equipped with a Stromberg- 
Carlson super-service switchboard, this 
demonstrator fitted in well with the actual 
installation. 

The public were interested not only in 
being shown the routine workings of a tele- 
phone exchange, but also in finding out the 
reason for unusual experiences that are 
sometimes bewildering to the telephone 
user. Telephones were connected to the 
switchboard so that the operator was able 
to demonstrate to anyone any feature of 
the board, or to show just what happens 
at each stage of a telephone conversation. 

It is the belief of the telephone company 
that in bringing before the general public 
a demonstration of this kind, many people 
gain a knowledge of what takes place when 
they are calling another party that should 


help much for better cooperation between 
the subscriber and the operator. So many 
people know nothing of the operation of a 
telephone system, beyond the subscriber’s 
instrument itself, that an opportunity of 
this sort, aside from the general interest 
which it creates, is a direct benefit to the 
operating company through a better under- 
standing on the part of subscribers. 
Another interesting feature of this ex- 
hibit was the showing of four reels of 
motion pictures which were loaned by the 


extension telephone for the remainder of 
1928 was offered each day to the one who 
came the nearest to the number of calls 
put through the exchange on that day, 
The first day the number of calls was 7,000 
and the guessing was very erratic, ranging 
all the way from six to one million. How- 
ever, on the following days the guesses 
were much nearer to the actual traffic. 
The Mid-Winter Fair was a great suc- 
cess, both from the standpoint of the spon- 
soring organizations and also from that of 


VAS 


tl A a} 


Booth of the Morrison Telephone Co. at the Mid-—Winter Fair at Morrison, Ill., Gave the 


Company a Good Opportunity to Sell 


Illinois Bell Telephone Co. These proved 
of so much interest that each evening while 
they were being shown, the section around 
the telephone company’s booth was packed. 
The attention given these pictures by so 
large a number leaves no doubt that some- 
thing will linger in the minds of the peo- 
ple which will react to the benefit of the 
telephone company. 

To round out the exhibit an old-time 
wood desk stand showed vividly the ad- 
vance made in the design of subscriber’s 
instruments. 

Then, too, there was a Stromberg- 
Carlson radio receiver and loud-speaker, 
which furnished much enjoyable entertain- 
ment. In fact, the radio reception was so 
very good that the management of the fair 
stated that had they known of its good 
reception previous to having made arrange- 
ments for the music for the dance, they 
would have arranged for its use in place 
of engaging an orchestra. 

To stimulate further interest in tele- 
phone service, and especially in extension 
service, a prize consisting of the use of an 


22 


Its Service. 


the exhibitors. The telephone company 
was particularly well pleased and felt that 
it had taken advantage of an unusual oppor- 
tunity to get its message across to the 
2,500 people who attended the fair. 


Essentials of Good Maintenance. 
3y J. H. Hirwier, 
British Columbia Telephone Co., 
Vancouver, B. C. 

[Eprtor’s Note: The maintenance de- 
partment of the British Telephone Co. 
Vancouver, B. C., recently held an essay 
competition, the subject being ‘Essentials 
of Good Maintenance.” There were nine 
entries, and J. H. Hillier, of the district 
maintenance staff, was declared the winner* 
His essay, printed on this page, is repro- 
duced from Telephone Talk, the employes’ 
monthly magazine. ] 

The maintenance of an efficient telephone 
service differs in many ways from main- 
tenance of other types of public services, 
such as electricity, gas and water. 

In the telephone service the user owns 
no part of the equipment necessary ‘" SUuD- 
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plying the commodity, and the company 
has to maintain each and every part of the 
apparatus. In the case of the other three 
types of service, the user owns the equip- 
ment essential to the consumption of the 
article supplied; and as long as the com- 
pany maintains a reasonable pressure, con- 
sistent with quality, that is practically all 
that is required of it. 

But with the telephone system, we have 
to maintain and service all the equipment 
required to furnish the service. Further, 
the telephone company has to supply and 
maintain a separate pair of wires for each 
subscriber from the exchange to his prem- 
ises. The other companies, in nearly every 
case, have one common pipe-line or lead 
which will serve a small neighborhood or 
section of territory; so it will be seen that 
the telephone company has many problems 
to meet in supplying and maintaining an 
efficient telephone service. 

After the telephone has been installed, 
the first employe to come in contact with 
the subscriber is generally the maintenance 
man, and his initial relations with the sub- 
scriber may be largely dependent on, firstly, 
the impression of the company received 
when making his application, and the in- 
staller who installs the telephone. 

But whatever the impression received by 
the subscriber, the duty of the main- 


tenance man is to foster and maintain the 


impression, if good, or if otherwise, to en- 
deavor to impress the subscriber with the 
fact that he is there to fix his complaints, 
and give him the feeling that the company 
wishes to furnish him with a first-class 
telephone service, now that his telephone 
is installed. 

The essentials of good maintenance can, 
therefore, be summed up in five funda- 
mental points: Courtesy, knowledge, initia- 
tive, promptness and thoroughness, which, 
briefly explained, are as follows: 

Courtesy: The subscriber expects and is 
rightly entitled to courteous treatment at 
all times. Whether you ever see the sub- 
scriber or not, you should approach or 
address him in a manner befitting a gen- 
tleman. When he calls to report a com- 
plaint, or answer your inquiries, he believes 
that he has a reasonable complaint along 
certain lines, and you are there for the one 
purpose of applying remedial measures, 
whether it is at central, on the line, or at 
his premises, 

So, when you visit his premises, or talk 
to him on the line, let your voice or your 
manner of approach make him feel that 
you are there to listen to his complaint and 
to fix his trouble. Even if he should ap- 
Pear to be abusive or hostile, keep up your 
end of the contract, and do not try to 
Convince him that he is wrong or that his 
complaint is unwarranted. 

Knowledge: The telephone art is an ever- 
advancing science; new circuits, new types 
of apparatus and, incidentally, new troubles 
are developing every day, so that it, there- 
fore, behooves each one of us to study 
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ADVERTISIN’ 
By “Buck.” 

They say it pays to advertise. I 
think that is the bunk; fer nonsense 
that sure takes the prize. The idea is 
punk! It isn’t necessary, now, to 
advertise. I kick at payin’ just to 
tell folks how toll calls go through 
so quick, or tellin’ of the steps they’d 
save with an extension ‘phone up- 
stairs. 

It surely makes me rave, that ad- 
vertisin’s grown to be so durned im- 
portant that papers today are all full 
of it; but I’ll stand pat—fer me it 
doesn’t pay. 

Of course, I read the ads they 
print of what they have to sell, an’ 
at ’em all I take a squint; fer some 
o’ them I fell an’ ordered stuff, or 
sent in for particulars about some 
bran’ new way to set poles or ma- 
chines to pull ’em out, or radio or 
wire or knobs or financin’ or hooks 
or wrote to linemen after jobs or 
asked about some books. 

But, will I advertise an’ pay fer 
space a goodly fee? My answer’ll 
always be, “Nay, nay, Pauline, it’s 
not fer me.” 














and apply these advancements in our busi- 
ness of maintaining the service at a high 
standard of efficiency. Knowing what to 
do and how to do it can only be attained by 
personal study; and when you have done it, 
know why you did it and study its effects. 


We often do things because we have seen 
others do the same, or have experimented 
with results, but delve down deep and 
get the reason for it all. You may say 
this is impossible, but I venture to say you 
can reason out every problem, with per- 
haps the aid of some person more familiar 
in the art. You should never be stuck by 
lack of information; that is what wire 
chiefs and engineers are for. And don't 
think you belittle yourself when you ask 
an intelligent question—dig in and acquire 
the necessary knowledge and more. 

Initiative : This fundamental requires you 
to endeavor to maintain and service the 
particular pieces of apparatus allotted to 
your care to the highest standard of 
efficiency. By routine inspections and tests, 
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locate and clear trouble on it, before the 
trouble, due to some adjustment or defect, 
is experienced or felt by the subscriber, and 
endeavor to seek his cooperation in using 
the equipment so that he may obtain the 
most efficient service out of the equipment. 
In fact, initiative may be applied to the 
other four fundamentals. 

Promptness: This is essential in replying 
to the subscriber’s request for remedial 
measures, in satisfying him by repairs or 
replacement to apparatus; in short, getting 
the subscriber satisfied by the fastest pos- 
sible method consistent with standard 
practice. 

The subscriber may depend on his tele- 
phone service for his business success, so 
make it your business to see that he gets 
prompt action to his complaint, because, 
after all, his business is your business. 

Thoroughness: The old saying, “A thing 
worth doing is worth doing well,’ was 
never truer than in its application to the 
telephone business; in fact, thoroughness 
is essential to maintenance of any mechan- 
ical vocation. If your trouble is cleared, 
or your inspections carried out in a work- 
manlike manner on your first visit or 
complaint—whether it be in central, line 
or substation—you will be well repaid in 
devoting your energies along these lines, 
that you are going to do or fix it right. 

Examine your apparatus thoroughly; 
look for some probable cause that may 
sooner or later bring trouble, and get it 
before the subscriber does. Many of us, 
perhaps, have no dealing with the public, 
but feel we are part of the maintenance of 
the system, and so you are. So, whatever 
your job, put your most into it while on the 
job. The boss may not see you working 
like a Trojan, but if you have worked 
faithfully and diligently, don’t think you 
will not get any place; these things hap- 
pen when we least expect them, so be pre- 
pared with the necessary when it arrives 
should it arrive unexpectedly. 

In the front of our magazine is published 
an emblem of the company or crest. Below 
it are these words: 

“Remember: The public is the master, 
the company its servant. Prompt, reliable 
service and courtesy win recognition.” 

Read this over carefully and you will 
get an excellent conception of the essen- 
tirls of good service. 


New Submarine Telephone Cable 
in London-Paris Circuit. 

On March 2 a new telephone cable was 
placed in service in the circuit between 
London and Paris. It has 21 wires, while 
the one hitherto in use had only 14; the 
land wires are not subjected to the changes 
of weather or the usual surface accidents, 
for they are laid underground from both 
Paris and London to the respective coasts. 

Subscribers are being assured that in the 
future communication between the capitals 
will be established almost immediately 
after the call is registered. 





Management of the Central Office 


Chief Operator Must Have Adequate Equipment and Efficient Operating 
Force to Furnish Good Service—Her Various Duties—Suggestions for Im- 
proving Service—Paper from Up-State Association of New York Convention 


By Miss Z. M. Hayes, 


Trafic Supervisor, Northern New York Telephone Corp., Potsdam, N. Y. 


One of the meanings given in Webster’s 
dictionary for the word “Management” is 
a “Judicious use of means to accomplish 
an end.” The meaning of the word 
“judicious” is given as “Directed by sound 
judgment.” Inasmuch as the furnishing 
of telephone service is the end for which 
the telephone company is in existence, the 
accomplishment of this end might be 
defined as “Applying sound judgment to 
the use of means at hand for furnishing 
telephone service.” 

Now, what are the means at hand for 
furnishing service? Chiefly, the mechani- 
cal means in the form of central office 
equipment, consisting of the force which 
operates it. 

In obtaining adequate central office 
equipment, the chief operator can accom- 
plish very little except by advising her 
superior when congestion is experienced, 
and in seeing that complete and accurate 
records of traffic are furnished upon 
request. The work of providing adequate 
equipment, properly distributed, is a task 
for some one with considerable technical 
knowledge. This should never be left to 
an amateur. Such equipment is far too 
expensive and too important to be trifled 
with. 

When the equipment has been provided, 
it becomes the task of the chief operator 
to see that it is properly operated, that it 
is handled with care, and that any defect 
or trouble is promptly reported. 

Without the mental equipment—the oper- 
ating force—the central office equipment 
would be useless. It is with the furnish- 
ing of this equipment that the chief 
operator is particularly concerned. Since 
this is so, it may be well first to decide 
what sort of person should be chosen as 
the chief operator. This is a step which 
cannot be taken too seriously the position of 
chief operator is one of great responsibility. 

A girl should be chosen who can com- 
mand the respect, confidence and, above 
all, the loyalty of her force; one who has 
a thorough knowledge of operating 
methods and the ability to impart that 
She should also be 
without 


knowledge to others. 
capable of exercising 
being overbearing. 

It then becomes the duty of the chief 
operator to see that her force is built up 
to the number required to handle the traf- 
fic properly, as well as to give Sunday 
relief, proper supervision and auxiliary 
work. The determination of the number 


authority 


of operators required is not a task which 
should be left to the chief operator, how- 
ever. This information should be ob- 
tained by the one in charge of the depart- 
ment, from peg counts, etc. 

In building up the force and keeping 
it at the required strength, the personality 








Success is Not Luck. 

Many people think of success as they 
think of a four-leaf clover. If they 
are the chosen favorites of fortune, they 
think they will find it. But success is 
not luck. Success is playing the game; 
playing on the team. Organized effort 
will produce a more far reaching brand 
of success than individual work. 

It is a curious contradiction of nature 
that the greatest help towards the suc- 
cess of one’s self is unselfishness, and 
he who works best for all certainly 
works best for himself.—L. M. Boomer. 








of the chief operator plays a very impor- 


tant part. She can usually find the re- 
quired number of girls to fill vacancies, 
but the important thing is to choose the 
right ones; and after they have been 
chosen and trained to handle the work, to 
keep them on the force. The ability of 
the chief operator to keep her force loyal 
to the company and to herself, to the 
extent that the turnover is 
minimum, is one of the 


kept at a 
indications of 
efficient management. 

In the majority of the offices in this 
territory, the chief operator has an assist- 
ant. When such is the case, the chief 
operator has general charge of all central 
office work, but devotes her time particu- 
larly to those matters relating directly to 
operating and the giving of service. 

The assistant chief operator has general 
supervision over the features of the work 
not directly related to operating, such as 
clerical work, taking information calls, 
answering the chief operator’s telephone, 
etc. She also takes charge of the office in 
the evening, and substitutes for the chief 
operator in her absence. The selection of 
an assistant, therefore, should be given as 
much thought as that of the chief 
operator, as it is never known just when 
the assistant may become the chief 
operator. 

There are usually one or two of the 
senior operators who have been taught 
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the work of the assistant chief operator, 
as well as that of the chief operator, so 
that in case of emergency there will 
always be someone on the force who may 
be left in charge of the office. It is gen- 
erally understood that at no time shall any 
office be left without someone definitely in 
charge and representing the company. 

In connection with the clerical work 
necessary in all offices, such as the inspec- 
tion and rating of toll tickets, tabulating 
of data required for records of traffic, 
keeping subscribers’ records up-to-date, 
etc., it has been found that a great deal 
can be done by the night force; and there 
is no logical reason why they should not 
do it, if the right people are chosen for 
night work. 

In most companies, as in ours, it is the 
custom to allow extra compensation for 
night work. Even though there may not 
be sufficient traffic to occupy the operator 
for the entire night, isn’t it only right to 
expect her to work eight hours, the same 
as the day force? Such a policy will be 
found to afford a better grade of night 
service, as well as relieving the day force 
of work which might interfere with the 
giving of service, during the time when 
traffic is heaviest. 

The training of operators and_ their 
selection is too large a subject to be cov- 
ered in this paper, but there are one or 
two points which might well be mentioned 
in connection with the management of the 
central office in general. 

In training the local force, the first and 
most important step is the adoption of a 
standard set of rules and phrases, and 
then seeing that all operators are taught 
in a uniform manner. The same principles 
apply to toll training, for which it has 
been found advisable to adopt the standard 
toll operating practice, in order that the 
operation over all toll lines may be 
handled in a similar manner. 

In training toll operators, it has also 
been found satisfactory to 
take operators already experienced on 
local, rather than student on 
toll at once. In fact, as far as possible, 
in offices where local and toll are handled 
in the same line of board, we try to have 
every operator on the force able to operate 
both local and toll, as soon as possible. 
This provides a much more flexible force, 
in assigning hours, positions, etc. 

It is always wise to have a few appli- 
cations in reserve to fill vacancies caused 
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Strowger Cordless 
“B’ Switchboard 


HE Strowger Cordless ‘‘B’’ Switchboard is one of 
l the prominent features of a Mechanical Tandem 
Exchange. 


A single position is illustrated and connections 
are effected by keys, thus eliminating plugs, 
cords and jacks. 





The notation of the digit keys used by the Cordless ‘‘B”’ 
operator is the same as that on the dial of the subscriber’s 
telephone and the function of the Cordless ‘‘B’’ Switchboard 
is to extend calls from Manual to Automatic subscribers. 


Requests for numbers are given verbally by the ‘‘A’’ operator 
over an order wire to the Cordless ‘‘B’’ operator who rapidly 
and efficiently extends the calls by means of digit keys, which 
control senders. 


Automatic Telephone Manufacturing Company, Lra. 
Strowger Works, Milton Road, 
Liverpool, England 


ASSOCIATED COMPANY 


International Automatic Telephone Company, Ltd., 
London, England 












“STEP BY STEP” 
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This Type Can Be Used With 
3 Existing Bell Box et 
. With the recent development of the ‘‘In- 2 
duction Coil Receiver’’ Monophone, desk 
stands of this type can be used with any For 
existing ringer box containinga I mf. or Els 


2 mf. condenser, thus obviating the necas- 
sity (and expense) of a specially de- 
signed ringer box. In appearance this 
type is identical with the Monophone 
using the customary booster circuit with 
separate induction coil. 
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ysiness Man’s Telephone— 
Asset or Liability ? 









he Monophone 


(Bs sets a pace undreamed of in former days. Decisions 
actions are completed and extensive projects under- 
ken believable to the business man of thirty or forty years 
30. [velopment which has proved its ability to contribute 
s shamed efficiency and convenience in business routine, is 
igerly 





his a@gtmeasure for the enthusiasm with which business men 
yerywatted the Monophone, and the readiness with which it 
as al™the standard telephone instrument in the offices of 
any Mons. Besides its convenience and ease of handling, 
1e ad@ne due to its anti-sidetone circuit, its intrinsic beauty 
id gr@@its durable and rugged construction have made it the 
-eferr@™strument wherever it has been seen and used. 














ars on the Monophone imprinted with the 
‘of the telephone company for distribution 
phone users, are available free of charge to - 
atic or manual operating companies on request. 


natic Electric Inc. 


tral Offices: 1033 W. Van Buren St., Chicago, U.S. A. 
Sales and Service Offices in All Principal Cities 
EXPORT DISTRIBUTORS 


tor Australasia -- Automatic Telephones, Ltd. 
here -- Automatic Electric Company, Ltd. 
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“Stop” signals. 


he is aiming to reach. 
to wedge in ahead. 


evidenced by their impatient tooting. 
But so it is in all walks of life. 
in line or out of it. 


or relegated to the ranks. 


ceeding articles. 








“STOP” AND “GO” SIGNALS 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


It is an interesting pastime to stand on a busy downtown street corner 
of a large city and watch the way in which car drivers observe the “Go” and 


I do not know the first thing about driving a car, but it has occurred 
to me that all car drivers belong to one of two classes. 

The driver either “pauses too long” as one of the two Black Crows said 
—waits for a full, open driving chance, thus blocking traffic—or he is ready 
to start on the instant of clearance and does start immediately, except when 
some pedestrian fails to observe the “Stop” signal. 

If he belongs to the latter class he knows that just behind him is the driver 
of his own class who is about to contest with him for the advantageous point 
That driver behind is watchfully waiting his chance 


The driver who belongs to the “pausing” class receives not only a repri- 
mand from a traffic cop, but also from the restless drivers behind him, as is 


In our business activities we are either 
If we are unwilling or unable to move forward vigor- 
ously, we cannot expect those ahead of us to step out of an advantageous 
position and say to us, “After you, my dear Alphonse,” and give place to us. 

The day for being carried forward in life’s business activities, without 
any effort on our part, is on the wane. 
far distant when we shall be either in the class of “the survival of the fittest” 


Being relegated to the ranks, and belonging to the ranks, are two entirely 
different conditions, but I want to tell you about this difference in two suc- 


In fact, the dawn of the day is not 


























by vacations, resignations, increases in 
traffic. Very often girls are glad of 
the opportunity to come in and learn tele- 
phone work in their spare time in order 
that they may be ready for a position 
when a vacancy occurs. 

With adequate equipment and an eff- 
cient force, the chief operator has the 
materials with which to furnish telephone 
service; in other words, her machine is 
assembled. It is her task to see that it 
is doing its work in the best possible 
manner. 

In order that she may know just what 
sort of a job is being done on local, it is 


necessary that service tests or observa- 
tions be made at frequent intervals, 
either by herself or by someone delegated 
for this purpose by the head of the 
department. 

When observations indicate that the 


service in general is not up to standard, 
the matter should be reported to the head 
of the department, who should take imme- 
diate steps to determine where the fault 
lies. In like manner, when observations 
indicate that the quality of service ren- 
dered by a certain operator is not strictly 
up to standard, the matter should be 
taken up with her in a kindly manner in 
order to correct any misunderstanding of 
instructions. It is usually found that she 
will endeavor to correct the fault if its 
importance is brought home to her. 

A complete record of all complaints 


received by operators, or members of other 
departments, will be of great assistance 
in determining whether or not the grade 
of service is satisfactory. The subscrib- 
er’s viewpoint should always be consid- 
ered in such cases, and he should be con- 
sidered right until he is proved wrong. 


A picture of the quality of toll service 
rendered may be obtained by determining, 
from a record of toll calls, the percentage 
of toll business filed which is completed. 
If this percentage is found lower than it 
should be, steps should be taken to find 
out why. This may usually be determined 
by analyzing the uncompleted tickets to 
find out the reason for cancellation. 


If this analysis indicates that sufficient 
attention is not being given to calls which 
cannot be completed on the first attempt, 
particular stress should be laid on this 
branch of toll work. If it is found that 
the failure to complete business is due to 
lack of circuits or some reason which 
cannot be controlled by the chief operator, 
or her force, the immediate attention of 
the head of the department should be 
called to this fact. 


Another study which gives a slant on 
the quality of toll service being rendered, 
is the speed of service record which is 
taken from toll tickets, and which indi- 
cates the elapsed time between the filing 
of each toll call and the receipt of the 
first definite report. From this record we 
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can determine how rapidly operators are 
completing their work. 

A thorough knowledge of instructions 
might be said to be the oil that keeps the 
machinery of the central office working 
smoothly and without friction. In this 
mechanical age, we all know that unless 
machinery is frequently lubricated, it will 
soon rust and depreciate. In like manner, 
unless existing instructions are reviewed, 
and new ones put into practice frequently, 
the central office will soon fall behind. 

Another means of improving the work 
done in the central office is to create a 
spirit of friendly rivalry among the 
operators. This may be promoted by 
posting, at frequent intervals, various com- 
parisons of the work done, for instance, 
the number of local calls handled and 
the speed of answer attained by the vari- 
ous local operators; the number of toll 
calls handled during certain periods of the 
day by each toll operator; and the per 
cent of toll business completed by the 
office as a whole for each day, as well as 
for the month, compared with that com- 
pleted by other offices of the same size. 

When such comparisons are posted, it 
will be noted that operators will endeavor 
to better the records attained. When this 
is done, a word of credit for those re- 
sponsible, works wonders. It has been 
said that “A pint of praise is worth as 
much as a barrel of blame,” and I believe 
this will be found to be particularly true 
among operators. 


Even though the method of handling 
traffic may be up to standard, and the 
equipment adequate, the results obtained 
would all be lost if an inspector, upon 
entering a central office found it untidy, 
or unnecessarily noisy. First impressions 
as a rule are those which influence the 
judgment. 

What a treat it is to enter an office and 
find everything in its place; the office, in 
general, neat and orderly, and the voices 
of the operators controlled and modulated. 
Such an office gives the impression that 
here instructions are followed and service 
will be found up to standard. Much 
could be said of the impression given by 
the other extreme, and I’m sure all of us 
could mention a few of the more horrible 
examples, for instance, the one where a 
patron looking for the telephone office, has 
merely to stop in the street and listen, and 
his ears will guide him. 

To cover the subject of central office 
management completely, or even to men- 
tion all the things necessary for the suc- 
cessful accomplishment of the end in view, 
would require a three-day conference, OF 
more, all by itself. For that reason I have 
merely “touched the high spots.” ! am 
sure that you will agree, however, that 
the task of managing a central office is a 
real one, and the person who does it 
successfully, has accomplished someting 
of which to be proud. 
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There should be as another essential of 
economy a proper system of financing. 
Whenever a debt is created it must be paid. 
In some cases the interest paid on debts 
exceeds the debts several times—and that 
is not economy. 

A fourth essential is that the budgets 
should be examined carefully. 

The real problem of taxation is the 
proper distribution of the burden. Three 
classes of taxpayers make up a large part 
of the revenues—the public utilities, the 
corporations, and the insurance companies. 

While the public utilities have not been 
given a tax increase since 1910, no con- 
sideration has been taken of the increase 
in valuation which is nearly six fold. The 
tax on gross receipts, the speaker declared, 
is very unfair and any attempt to increase 
the excise tax on gross receipts should be 
resisted. The excise tax is a privilege tax 
and it should be placed on some basis that 
would be a fair measure of the privilege— 
not on the gross earnings. 

The speaker referred to it being an im- 
possibility to make a fair distribution of 
tax on intangible property, the difficulty 
being that we have too few people paying 
direct taxes. 

Several tax cases that are now pending 
in court were discussed by Mr. Fordney 
with comments as to their effect on utilities 
taxes. 

In closing, the speaker warned the tele- 
phone men to be on guard that no further 
increase be made in property taxes during 
the next meeting of the legislature. 


Public Relations. 
George X. Cannon, of Freeport, IIl., 


president of the Illinois Telephone Associa- 
tion, was the next speaker, on the subject 
of “Public Relations.” Mr. Cannon,. an 
Ohian by birth and the first telephone en- 
gineer of the Ohio Public Utilities Com- 
mission, prefaced his remarks with a ref- 
erence to early days of the Independent 
industry in Ohio. His discussion of public 
relations, as he sees it, was clear-cut and 
to the point. His comments relative to the 
relations between the Independent and Bell 
groups and the conditions which must be 
maintained made a deep impression. 

In closing, Mr. Cannon conveyed greet- 
ings from the Illinois Telephone Associa- 
tion and extended a cordial invitation to 
Wsit the Illinois convention next fall. His 


address appears on other pages of 
Issue. 


this 


For something like two hours the large 
audience, which included students from the 
electrical engineering course at Ohio State 
University, listened most attentively to 


Sergius P, Grace, general commercial engi- 
neer of the Bell Telephone Laboratories, 
New York City, who told of the research 
work being conducted there. 

Mr. Grace prefaced his address with a 


Buckeye State’s Banner Meeting 


(Continued from page 17.) 

brief outline of the organization and rela- 
tions of the various component companies 
of the Bell system. An exact duplicate of 
Bell’s original telephone was exhibited. As 
a proof that it really did talk, it was con- 
nected in the amplifying circuit of a loud 
speaker and both Mr. Grace and President 
Jones transmitted brief messages through it. 

The instrument was then presented to 
Secretary-Treasurer Frank L. McKinney 
by Mr. Grace on behalf of E. K. Hall, 
vice-president of the American Telephone 
& Telegraph Co., and was accepted by Mr. 
McKinney on behalf of the Ohio Inde- 
pendent Telephone Association. 


Loading coils, their construction and the 
changes made in them through the use of 
permalloy in their cores were next dis- 
cussed by the speaker. The advantages of 
permalloy as used in submarine cables 
were related and then types of telephone 
repeaters were taken up. 

Multiplex telephony with carrier cur- 
rent systems, high speed relays used in 
transatlantic service together with the 
“storage tank” for “storing” the voice an 
infinitesimal fraction of a second and 
thereby eliminating echo, were other inter- 
esting parts of Mr. Grace’s talk. 

The demonstration of the artificial 
larynx revealed a humanitarian side of the 
laboratories research work; and the demon- 
strations of filtered speech, followed by the 
inversion of speech by means of the “elec- 
trical ear” and “electrical brain” climaxed 
an intensely interesting two-hour period 
which passed all too soon for the majority 
of those present. 

Adjournment at one o'clock followed Mr. 
Grace’s address which, it 
agreed, was the great 
convention. 

The Closing Session. 

President-elect J. Warren Safford pre- 
sided at the concluding session on Friday 
morning, at which C. B. Russell, a tele- 
phone accountant of Columbus, was the 
first speaker. 


was generally 
feature of the 


Discussing the subject, “Complying with 
Order No. 14700 of the Interstate Com- 
merce Commission,” Mr. Russell stated that 
the order provides for the setting up of a 
certain rate of depreciation for each class 
of plant, instead of one of the four meth- 
ods which had been used heretofore. He 
declared that the order is a forward step 
and one that will result in great benefit to 
the industry. 

Mr. Russell then outlined the procedure 
specified in the order and declared that the 
setting of depreciation by classes of plant 
will give a much fairer basis upon which 
to operate. Too low depreciation charges 
quite often result in the over-payment of 
Federal income taxes, and in Ohio, excess 


29 


county tax. The speaker explained the 
practice of the Ohio Tax Commission and 
closed by giving the present status of the 


effectiveness of order No. 14700. 


The next speaker was J. W. Cherry of 
Columbus on the subject of “Highway 
Problems and Their Remedies.” Mr. 
Cherry outlined the events leading up to 
the present highway problems, centering 
upon the moving of poles. 

He stated that there seems to be no doubt 
as to the legal authority of the state high- 
way department or the county commission- 
ers to order the public utilities to move 
their poles to a location satisfactory to 
these authorities, although in many in- 
stances the locations are not entirely satis- 
factory to the public utility. Mr. Cherry 
then discussed the procedure, followed by 
the state highway department and county 
commissioners and gave a numbe~ of hints 
for keeping ahead of the road-building pro- 
gram. 

Moving of Pole Lines 

In connection with the moving of pole 
lines, the speaker advocated consideration 
of joint construction by the telephone com- 
panies in an endeavor to leave one side of 
the highway for the use of power com- 
panies. He also spoke about the lack of 
economy in moving old poles. “If a pole 
has not a life of at least five to eight 
years,” he said, “in our judgment it is un- 
economical to move it, and in no case 
should an untreated pole be moved which 
has been in the ground more than ten 
years, unless it shows exceptional future 
life.” 

Mr. Cherry’s conclusions were: 

1. The program 
proceed. 

2. The public utilities must move their 


pole leads to the new road lines. 


road-widening must 


3. The public utilities must secure per- 
manent locations for these pole leads. 

4. Consideration should be given to com- 
pletely removing main trunk leads from 
main highways. 

5. The cost of placing new poles rather 
than moving old, must be considered in 
each case. 

Quite a discussion followed Mr. Cherry's 
address, centering upon experiences during 
the recent sleet storm. The use of creo- 
soted poles was strongly endorsed and the 
advantage of aerial cable pointed out. Al- 
though toll cable was down in the sleet 
area, it was working all the time and sub- 
scribers did not know that the cable was on 
the ground. 

President-elect Safford had prepared a 
brief paper on “Poles on the Highways,” 
which owing to lack of time was not given. 
Mr. Safford pointed out that in 1927, $9,- 
800,000 were expended by the state in high- 
way work, and that this year’s road pro- 
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“P&H Process" Western 
Red Cedar Poles in lines of 
The Tri-State Telephone & 
Telegraph Co., Saint Paul, 
Minnesota. 
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‘P&H Process Poles 


The Choice of Kell-Managed 
Companies 


J AHAUSTIVE investigation has convinced 
well managed companies that “P&H Process” 
Poles are better poles. The distinctive and ex- 
clusive ‘“‘P & H Process’ assures these definite 
results. 

—deeper penetration of preservative, 

—more uniform penetration, 

—more uniform saturation, 

—greater amount of free oil. 









These results are obtained by the features 
which individualize the ‘‘P & H Process’’—extra- 
ordinary care in selecting timber, seven exacting 
inspections, checking eighty-five points during 
inspections, patented power-driven perforating 
machine, a patented process of perforating pole 
under spray of water, and the *‘P&H" guaranty. 







Every ‘“‘-P&H Process’ Pole is guaranteed in 
writing to show a full sapwood penetration to a 
depth of one-half inch. 


Cedar Poles when and as needed! “P&H” Service 


is exceptionally prompt and complete—Northern White Cedar 
or Western Red Cedar. 


“Still in the Lead 
> 4526) 
PAGE AND HILL CO. 


MINNEAPOLIS, MINN. 
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How One Prominent Independent Owner Silenced Would-be Buyer. 


There are few owners of telephone 
properties in all parts of the country 
who have not had opportunities to sell 
their plants at apparently good prices. 
In fact, some of the representatives of 
would-be buyers have been most per- 
sistent in their efforts to obtain well 
managed properties. 

The controlling owner of properties 
having approximately 13,000 stations has 
recently been “pestered” by such a rep- 
resentative with letters and telegrams. 
He finally wrote him a letter which he 
hopes will fully convince the would-be 
buyer that there is absolutely no chance 
for him to obtain those particular prop- 
erties regardless of price considerations. 
Here is what he wrote: 

“It is a great surprise to me to learn 
that a rumor is afloat that the various 
telephone properties in which I am in- 
terested are for sale. Several times 
during the past year or two I have been 
hearing such rumors, and have been 


pestered by representatives of a bunch 
of high-binders who seem to think that 
all they had to do was to offer me a 
nice position, and they could then take 
over these properties. 

In fact, one concern made me an offer 
for the properties of nearly twice what 
they are actually worth. This, tkey 
stated, they did because of the high 
earning capacities of the properties, and 
on condition that I would take the presi- 
dency of their holding company. 

Let me say right here, once and for 
all, that there is no foundation for such 
a rumor. I control these properties per- 
sonally, and have the control tied up in 
a personal corporation which I have 
formed for that purpose, all of the stock 
of which is owned in my own family. 

The properties are not for sale, even 
at ten times their value, nor will they 
be for sale, for the control is tied up in 
such a manner that even my death 
would not affect it.” 











gram contemplates an expenditure of $22,- 
700,000. This means that few, if any parts 
of the state, will not be affected. 

To handle a job of relocation of poles 
on the wholesale plan required, equipment 
must be used to do the work in the most 
economical manner. Pole-hoisting equip- 
ment will save man-power and speed up 
cperations, while practical hole-boring ma- 
chines will save much time and money, he 
pointed out. 

As poles will have to be moved when and 
where the highway department specifies, 
“the sensible thing to do,’ Mr. Safford de- 
clared, “is not to worry any longer about 
having to move, but to devote our best 
thought to means and methods for accom- 
plishing the task better. 

“Our average for several years has been 
approximately 10 miles of poles relocated 
each year, for which we are thankful— 
thankful that it has been no more.” 

“Telephony in Europe Through the Eyes 
of an Ohio Manager” was the subject 
graphically pictured by Frank Binkley, gen- 
eral manager, United Telephone Co., Belle- 
fontaine. In speaking regarding an ex- 
change in France, Mr. Binkley stated the 
mechanical equipment is not much different 
from that in the United States. In the op- 
erating room, however, he received a dis- 
tinct shock, and could readily understand 
why so many service complaints are made. 

Mr. Binkley pictured conditions in Lu- 
cerne, Switzerland, and in London. 

In discussing government ownership and 
its inefficiency, Mr. Binkley declared that 
so long as we remain a multiplicity of small 
companies, we need have no fear of gov- 
ernment ownership. “Tomorrow’s service 
is based upon today’s experiences,” he de- 
clared in closing. 





The last speaker on the program was 
Grover C. Maxwell, attorney of Columbus, 
who spoke on “Legal Phases of Rate Ad- 
justments.” Mr. Maxwell prefaced his ad- 
dress with an outline of the development 
of regulation of rates, which he dated back 
to the time of William and Mary in 1600. 

Taking up the matter of rate applica- 
tions, he declared: “You must prove your 
case by a preponderance of evidence every 
step of the way, and in such shape that it 
may be followed through the courts. The 
burden is on you to prove your own case, 
and a fundamental is the valuation of the 
properties of your company.” 

The speaker then gave in detail the va- 
rious steps to be taken in the preparation 
ef rate applications. 


Important Oregon and Washing- 
ton Cempanies in Merger. 

Nine Independent telephone companies of 
Oregon and Washington are to be merged 
into an $8,000,000 corporation, which will 
be headed by Charles Hall of Marshfield, 
Ore., and W. N. Winter of Everett, Wash., 
it was announced early this month by 
Pierce Fair & Co., of San Francisco, Calif. 
The two companies these men direct are to 
be the keystones of the merger. Mr. Hall, 
state senator from Coos county, Ore., is 
president of the Coos & Curry Telephone 
Co. Mr. Winter heads the Puget ’ Sound 
Telephone Co. at Everett, Wash. A third 
executive of the new corporation will be 
E. W. Gates of Marshfield, Ore., who is 
general manager of the Coos & Curry com- 
pany and its subsidiary, the Oregon Tele- 
phone Co. . 

The companies to become integral parts 
of the merger were announced by Pierce, 
Fair & Co. as follows: Coos & Curry Tele- 
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phone Co., Marshfield, Ore.; Oregon Tele- 
phone Co., Marshfield, Ore.; Puget Sound 
Telephone Co., Everett, Wash.; Klainath 
Telephone & Telegraph Co., Chiloguin, 
Ore.; Home Independent Telephone Co, 
La Grande, Ore.; Richmond Beach Tele- 
phone Co., Richmond Beach, Wash. ; Lewis 
River Telephone Co., Woodland, Wash.: 
Camas Telephone Co., Camas, Wash., and 
Montesano Telephone Co., 
Wash. 

The Coos & Curry system reported total 
assets amounting to $1,825,585 at the end of 
1926, the latest official figures available. It 
has just called its outstanding bonds 
amounting to $650,000 for redemption. 


Montesano, 


The Oregon Telephone Co. consists of a 
McMinnville Tele- 
phone Co., Hillsboro Telephone Co., Mult- 
nomah & Clackamas Mutual Telephone Co,, 
Newberg Telephone Co., Scholls Telephone 
Co., and Western Oregon Telephone Co. 


consolidation of the 


Its voting stock was reported last year as 
owned by the Bell Telephone Co. of Ne- 
vada, a subsidiary of the Pacific Telephone 
& Telegraph Co., and that of the Coos & 
Curry company as directly owned by the 
Pacific company. 

Charles Hall, state senator from Coos 
and Curry counties, Ore., has been president 
of the Coos & Curry Telephone Co. since 
its organization 14 years ago, and of the 
Oregon Telephone Co. since it was organ- 
ized in 1926, to purchase and operate seven 
Independent telephone companies in the vi- 
cinity of Portland. The Coos & Curry Tel- 
ephone Co. serves western Douglas county, 
Coos and Curry counties in southeastern 
Oregon, Del Norte and part of Humboldt 
county in northwestern California. 

The Puget Sound Telephone Cv., headed 
by W. N. Winter, serves a well developed 
area in the vicinity of Everett, Wash., in- 
cluding Snohomish, Island, Skagit and 
parts of King and Whatcom counties, with 
17 exchanges serving a total of more than 
16,000 customers. 

The Home Independent Telephone Co. 
of La Grande, Ore., serves Union and 
Wallowa counties in the northeastern sec- 
tion of the state, while the Klamath Tele- 
phone & Telegraph Co. of Chiloquin, Ore. 
operates an extensive toll line system in 
Klamath and Lake counties in Oregon, 
with several exchanges in _ northern 
California. 

The combined system of the 
organized corporation, it was stated, will 
have 35,000 subscribers. 

Persistent rumors, and even published 
news dispatches, recently connected the 
W. B. Foshay Co. of Portland and Min- 
neapolis with the reputed deal for most of 
the companies taken into this merger. The 
Foshay company was said to hold options 
on control of most of the companies now 
entering the combination. It was denied re- 
cently by representatives of Pierce, Fair & 
Co. that the Foshay company ever held 
options on the more important units of the 
projected merger. . 
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Callanen Now Vice-President of 
Spooner & Merrill, Inc. 

G. A. Callanen, formerly of the contract 
staff of the American Appraisal Co.’s pub- 
lic utility department, has joined the 
organization of Spooner & Merrill, Inc., 
consulting engineers, Chicago, IIll., and 
Grand Rapids, Mich., as vice-president. 

Mr. Callanen’s experience covers a wide 
range of public utility work including engi- 
neering, construction and operation of elec- 
tric railways, electric light and power, and 
telephone properties. Some of the more 
important assignments were included in the 
electrification work of the Manhattan 
Elevated Lines, also the New York Central 
Railroads grand central terminal, in New 
York City, and acting as supervising engi- 
neer for the New York Telephone Co. on 
underground cable installation. 


Paragon Electric Co. Issues 
Booklet on “Grounding Facts.” 


“Grounding Facts” is the title of a 
treatise on the general subject of ground- 


ing, just published by the Paragon Elec- 
tric Co. 

The booklet, which consists of 27 pages, 
83% ins. by 534 ins. in size, was written 
after careful study and investigation of 
the best engineering authority on the mat- 
ter of grounding. 

A special section is devoted to the vari- 
ous problems of grounding telephone 
equipment, which should be of particular 
interest to exchange maintenance men and 
engineers, as well as plant men. Copies 


of the booklet will be sent to those inter- 
ested, upon application to the Paragon 
Electric Co., Old Colony building, Chicago. 


Automatic Telephone Develop- 
ment in the Colonies. 

Two more automatic exchanges in the 
British colonies have been completed by 
Siemens Brothers & Co. Ltd. of Woolwich, 
England, and have recently been brought 
into service. These exchanges are Salis- 
bury (Rhodesia) with an initial equipment 
of 1,000 lines and an ultimate of 3,000, 


and Sherwood (Brisbane, Australia) 





Current Assets: 


Notes receivable 


Accounts= receivable, less 


market 
ated company, less reserve 


company of £10,761.) 
Fixed Assets: 
Land, buildings, machinery, 
ment, tools, etc., less reserve 
Deferred charges 


Current Liabilities: 
Notes payable 


Reserve: 


Capital Stock and Surplus: 
Capital Stock: 


share 
shares 
treasury 


Less 1,520 
Surplus: 


property. 
Unappropriated surplus 





ASSETS. 

Casn Of Band and tin banks... .<... 060500. $ 215,468.35 
reserve 

Raw materials, supplies, work in process and 

finished products at the lower of cost or 

Investment in, and advances to, foreign affili- 

(There is also a contingent liability in re- 


spect of guarantee on bank loans to this 


factory, 


Accounts payable and accrued liabilities in- 
cluding provision for 1927 federal taxes... 


For market fluctuations in inventory values. . 


Authorized—320,000 shares of no par value 
Issued—268,800 at fixed value of $10 per 
eres $2,688,000.00 


held in company’s 


267,280 shares in hands of public. . .$2,672,800,00 


Appropriated for investments in additions to 


56,695.01 
2,230,805.63 


$5,517,841.13 


3,014,872.14 


104,155.17 


equip- 
2,127 ,284.76 
64,543.57 


$7,813,824.63 


$1,400,000.00 


941,474.35 
2,341,474.35 


200,000.00 


500,000.00 


2,099,550.28  5,272,350.28 


$7,813,824.63 











Consolidated Balance Sheet of Stromberg-Carlson Telephone Mfg. Co. and Its Subsidi- 


ary Companies as of December 31, 1927. 
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initial 900 lines, ultimate 2,000. Both of 
these exchanges are Siemens Brothers No, 
16 equipment, Sherwood being a satellite 
on the Brisbane multi-exchange area which 
this firm has now in hand. 


Stromberg-Carlson Makes Good 
Showing in “Off” Year. 

The annual report to stockholders of 

the Stromberg-Carlson Telephone Mfg. 

Co., Rochester, N. Y., showing the finan- 

cial condition was recently made public, 

Despite adverse conditions, the company 


President and General Manager W. Roy 

McCanne of the Stromberg-—Carlson Tele- 

phone Mfg. Co. Is to a Large Extent Re- 

sponsible for His Company’s Excellent 
Condition. 


closed the year in a strong position and 
with an increased amount of surplus. 

Wesley M. Angle, secretary of the com- 
pany, for the directors said, in the re 
port to the stockholders: “After 14 years 
of gradually increasing volume and profit, 
1927 was an ‘off’ year. It was a year of 
reduced volume in the telephone field. It 
was a year of patent upsets and revolu- 
tionary changes in the radio field, but after 
readjusting ourselves to the changed con- 
ditions, we ended the year stronger in many 
respects than we began it. 

“There is every indication that improve- 
ment will be shown in the results of 1928. 

During the year we formed an associate 
company in Australia and acquired 51 per 
cent of its stock, the remaining 49 per cent 
being acquired by Messrs. Bean and Gil- 
mour, our former sales representatives 
there; acquired broadcasting _ siation 
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M ade under the Supervision of and Guaranteed by the Originators of the Crescent Wrench 
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An unseen Helper 
works beside him.—! 
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Up in the wind-skimmed cross arms he plies 
his craft—between him and eternity, two chips 
of steel and a cowhide strap. — 


Yet an unseen helper works by his side. With 
him, as sinews conquer wire and wood, is 
Crescent Dependability. A Dependability that 
lets him forget the hazards of his job: A 
Dependabilitythat breeds confidence. He knows 
his tools will play their part! 


The man who goes to his day's work with 
Crescent-Smith & Hemenway tools goes in 
good company. He has dependable tools: 
tools as much the maker's pride as his own, 
and he has safety and confidence. He is the 
man who can fully appreciate why the maker 
backs every Crescent Tool with an uncon- 
ditional guarantee. 


Catalog on request. 


CRESCENT TOOL CO. 
231 Harrison St., 
Jamestown, N. Y. 



















No. 1950 The Crescent-Smith & 
Hemenway line includes 
ro wrenches, screw drivers, 
- coat auger bits, complete Line- 
men’s equipment and pliers 
for every electrical and wire 
No. 417 working requirement 
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WHAM in Rochester, re-equipped it as a 
nztional and obtained for it a 
connection with the National Broadcasting 
Co.’s Blue network; carried our Blossom 
Road f in Rochester from about 60 
per cent to about 85 per cent completion. 
We expect to complete and move into this 
factory in 1929.” 

The net profit for the year ending De- 
cember 31, 1927, after provision for fed- 
eral taxes and interest, was $334,345.78. 
To this is added $59,508.73 from reserves 
not needed in 1927, less amounts paid in 
respect of 


station, 


factory 


royalties applicable to 


brings the net 


prior 
years, which profit to 
$393,854.51. 

During the year dividends to the amount 
of $300,690.65 were paid, which compares 
with $250,575 paid in 1926. 

The surplus on December 31, 1927, 
amounted to $2,099,550.28, an increase over 
the 1926 surplus of $2,006,386.42. 

The 


Telephone 


Stromberg-Carlson 
and _ its 
December 31, 


assets of the 
Mfg. Co. 


companies on 


associated 
1927, as 
shown on the accompanying balance sheet, 
were $7,813,824.63. They include $5,517,- 
841.13 in assets of $2,- 
230,805.63 represent accounts receivable 
and $3,014,872.14 raw materials, work in 
process and finished products at the lower 
market. The fixed 
$2,127,.284.76 for land, build- 
ings, machinery, factory equipment, tools, 
etc., less reserve. 


current which 


ot cost or assets 


amount to 


The current liabilities of the company 
amount to $2,341,474.35, of which $1,400,- 
000 are in notes payable. 

On the board of directors of the com- 
pany are Wesley M. Angle, Fred C. Good- 
win, Edward A. Hanover, Thomas E. 
Lannin, W. Roy McCanne, Ray H. Man- 
son, George A. Scoville, George W. Todd, 
and J. Foster Warner. 

The officers are: 

George W. Todd, chairman of the board; 
W. Roy McCanne, president; Fred C. 
Goodwin, vice-president; George’ A. 
Scoville, vice-president; Wesley M. Angle, 


TELEPHONY 














George A. Scoville, Vice-President and 
Sales Manager of the Stromberg-—Carlson 
Company, Has Developed a Responsive 
Market for the Company’s Products. 


vice-president and secretary; George V. 
C. Roworth, 
assistant secretary and assistant treasurer, 
and Wilbur W. Hetzel, auditor. 


W. Roy McCanne has been general man- 


Lennon, treasurer; Edwin 


ager of the company since its reorganiza- 
tion in 1914 and became president and gen- 
eral manager four years ago. The promi- 
nent position the Stromberg-Carlson com- 
pany occupies in the telephone and radio 
fields and the excellent financial position 
ii now is in, are substantial evidence of 
Mr. 


executive and 


MecCanne’s abilities as an organizer, 

leader. 

Anniversaries of Wedding and 

Business Nearly Coincide. 

Frank vice-president of the 

Carbon Co., Lancaster, Ohio, 

who is in charge of the company’s tele- 

phone and railroad head- 


Eldridge, 
Products 


division with 
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quarters in Chicago, on 
brated his 25th wedding anniversary. 


April 14 cele- 
This 
date precedes by only two weeks his anni- 
versary of the same number of years in 
the telephone business, as he entered the 
employ of the American Telephone & 
Telegraph Co. on May 1, 1903. 

Frank says that it’s been a short 25 
years and that he has been happy all the 
way through. He’s a strong booster for 
the telephone business, which is always as- 
sociated in his mind with the Home com- 
pany. 


New Kellogg Bulletin on Repeat- 
ing and Drainage Coils. 

A great deal of practical information is 
given in the new No. 201 Kellogg bulletin 
on repeating and drainage coils. In this 
bulletin the electrical and mechanical char- 
acteristics of the various coils of Kellogg 
manufacture are given, followed by typical 
circuits in which they are used. Where 
there are cases to which the circuits illus- 
trated will not apply, the engineering de- 
partment of the Kellogg company is at the 
service of the telephone companies. 

In the bulletin are pictured the various 
repeating coils and circuits illustrate their 
use in phantom circuits and transpositions. 
Coils for switchboard, cord, line and trunk 
circuits are also described and illustrated. 

Copies of the bulletin may be obtained 
upon request to the Kellogg Switchboard 
& Supply Co., 1020 West Adams street, 
Chicago. 


Prices in the Metal Markets. 

New York, April 16—Copper—Steady: 
electrolytic spot and future, 14%c. Iron— 
Quiet; No. 2 f. o. b. eastern 
vania, $20.00; No. 2 f. o. b. 
$16.50@17.00; No. 2 f. o. b. 
$16.00. Tin—Steady; 
$52.00. Lead—Steady; spot 
6.10c; East St. Louis, 6.00c. 
East St. 
Antimony—Spot, 


Pennsyl- 
Buffalo, 
Alabama, 
and _ future, 
New York, 
Zinc—Quiet ; 


¢ ‘ 5 79 
tuture, 92./2¢ 


spot 


Louis, spot and 


10.00c. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Radio Corporation Seeks to Com- 
pete with Domestic Telegraphs. 
Application was recently made to the 

Federal Radio Commission by the Radio 


Corp. of America for construction permits 
to authorize it to build 65 short-wave sta- 
tions in order to set up a domestic net- 
work serving 24 cities of the United States 
from central stations at New York, Chi- 
cago, New Orleans and San Francisco. 

The formal application was made by W. 
A. Winterbottom, traffic manager of the 
Radio corporation, who stated: 


“It is our intention to provide rapid and 
direct connection between our international 
transoceanic service now operated from 
New York and San Francisco and the larg- 
est possible number of important points 
within this country, thus supplying the 
all-radio international tele- 
graph service which is not now available 
to the public except in four cities, which 
are: New York, Washington, Boston, and 
San Francisco. 

In conjunction therewith we will offer a 
domestic radio telegraph service compet- 


need for an 


ing favorably in quality and rates with 

the existing wire line telegraph.” 

Free Toll Service Between Ex- 
changes Ordered Discontinued. 
The Michigan Public Utilities Comms 

sion recently granted the petition of the 

Williamston & Dansville Telephone Co. 10 

discontinue free service over its trunk line 

between Williamston and Dansville and 

authorized it to make a toll charge 1 

service over this line and to transfer all o! 

its subscribers on its rural line from the 
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Desk Stand Equipment for Central 
Information Bureau Records 


Outfit Cat. No. No. of Stations 
1 1000 
2 1000 
3 1500 
4 2000 
5 2500 


Telephone officials now 
realize that with visible 
equipment record keeping is 
simpler, more efficient and 
less expensive. For this rea- 
son visible record equipment 
has come into wider and 
wider use in the more modern 
and progressive telephone 
companies. 


Here are illustrated three 
variations of this type of 
equipment. No matter what 
record is necessary there is a 
form for it. Tell us what 
records you are interested in 
and we will send sample 
forms and assist in devising 
forms for your particular 
needs. 
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Modern visible 


Record equipment 


for Telephone and 
Telegraph Companies 





No. B. 8516 for Ledger Records. 
Contains 16 slides with 864 card 
holding pockets. Height 16%”, 
Width 1054”, Depth 24”. 


No. B. 85-8 for Stock Records. 
Height 9%”, Width 105%”, Capacity 
of 432 Cards. Designed for systems 
employing light weight cards. 


Telephone & Telegraph 
Sales Department 


DIVISION OF 


Remington Rand Business Service Inc. 
374 Broadway, New York 





When writing to Remington Rand Business Service, Inc., 


please mention TELEPHONY. 
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Dansville exchange to the Williamston 
exchange. 

The found that the Wil- 
liamston & Dansville Telephone Co. owned 
operated rural telephone that 
were switched by the Williamston Tele- 
phone Co. at Williamston and one rural 
that switched by the Dansville 
Telephone Co. at Dansville. It also had in 
with the rural a trunk 
line with no subscribers attached thereto 
which connected with the Williamston ex- 


commission 


and lines 


line was 


connection lines 


change and with the Dansville exchange 
and had heretofore provided free service 
into Dansville to all of the subscribers of 
the Williamston company, and also to all 
of the subscribers of two companies which 
had free interchange of service with the 
Williamston Telephone Co. 

The Williamston & Dansville Telephone 
Co., the commission found, had also pro- 
free service to all of the subscrib- 
the Dansyille Telephone Co. into 


vided 

ers of 

Williamston and points beyond, and had 

been providing this trunk line for a num- 

ber of years without compensation. 

Since to require the company to continue 
this service would be the taking of pri- 
vate preperty for public use without just 
compensation and therefore is illegal, the 
commission granted the petition, and au- 
thorized the Williamston & Dansville Tele- 
phone Co. to arrange its subscribers’ lines 
and facilities so that all of its subscribers 
can be switched and receive service through 
the exchange of the Williamston Tele- 
phone Co. at Williamston. 

Economical Management Expected 
When Properties Are Acquired. 
The Minnesota Southern Telephone Co. 

las been authorized by the Minnesota Rail- 

road & Warehouse Commission to pur- 
chase the majority of the capital stock of 
the Welcome-Triumph Telephone Co. 

The Minnesota Southern Telephone Co. 
is a corporation operating several tele- 
phone properties in the southern portion of 
the state The Welcome- 
Triumph Telephone Co., operates local ex- 


of Minnesota. 


changes in the villages of Welcome and 
Triumph, serving approximately 800 tele- 
phones at the two exchanges. 

The property of the Welcome-Triumph 
Co. is near properties owned and 
operated by the Minnesota Southern Tele- 
phone Co. 


now 


and purchase was desired in 
order to give a compact operating unit and 
secure economical administration. 

The Minnesota Southern Telephone Co. 
will properly maintain the plant and add 
such facilities as may be required from 
time to time in order to serve the patrons 
of the Welcome-Triumph Telephone Co. 
adequately. No change in the rates or 
service is proposed at this time. 

Central West Missouri Company 
Authorized to Purchase Properties. 

On April 9 the Missouri Public Service 

Central West 


Commission authorized the 
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Missouri Telephone Co. to purchase, main- 
tain and operate the following companies: 
Central West Telephone Co., Mt. Vernon 
Telephone Co., Austin-Inland Telephone 
Co. and West Missouri Telephone Co. 

The companies own exchanges at and in 
the vicinities of Keytesville, Brunswick, 
Indian Grove, Triplett, Dalton, Canton, La 
Grange, Lewistown, Ewing, Monticello, 
Maywood, Williamstown, Durham, St. 
Patrick Bevier, Edina, Clifton Hill, Lin- 
neus, Meadville, Browning, Palmyra, Shel- 
bina, Shelbyville, Atlanta, Callao, Clarence, 
Lentner, Downing, Frankfort, Hunnewell, 
Center, Montgomery City, Mt. Vernon, 
Adrian, Altona, Amsterdam, Archie, Bel- 
ton, Creighton, Merwin, Raymore, Cave 
Springs, Jasper, Ash Grove, Walnut Grove, 
Willard, Everton, 
wood. 

The Central West Missouri Telephone 
Co. was also authorized to issue, in con- 
sideration for the properties it was author- 
ized to acquire, 1,000 shares without nom- 
inal or par value of common capital stock 
and $650,000 in principal amount of first 
mortgage, 6 per cent gold bonds, and also 
$50,000 in principal amount of first mort- 
gage, 6 per cent gold bonds to be sold for 
cash at not less than the par value. 

In order to secure the payment of the 
bonds authorized, the Central West Mis- 
souri Company was authorized to execute 
and deliver a mortgage upon the proper- 
ties to be acquired, to be given to the New 
England National Bank & Trust Co. of 
Kansas City as trustee. 


Morrisville and Lock- 


Small Exchange Closed; Service 
from Neighboring Exchange. 

The Lincoln Telephone & Telegraph Co. 
has been given permission by the Nebraska 
State Railway Commission to close its ex- 
change at Hansen, a small town where it 
had 14 local and 134 rural subscribers. 

Attached to the petition for the aban- 
donment of service was a statement from 
70 per cent of the subscribers giving their 
consent and accept 
Hastings service. This was signed with 
the understanding that there would be no 
increase in rates and that the present chief 
operator would be taken care of as to her 
future employment. With the latter the 
commission said it had no concern, being 
a managerial that as the 
company had agreed, it had every reason 
to believe it would be carried out. 

The commission says that it has had a 
considerable number of similar applica- 
The fact 


cannot be disputed, it says, that not only 


their willingness to 


question, but 


tions before it in recent months. 


this company, but other telephone com- 
panies in the state have been, and are oper- 
ating exchanges, which are too small to 
stand on their own feet, so far as paying 
operating expenses are concerned, and giv- 
ing the owners an adequate return on the 
investment. 

In all instances where applications have 
been made to discontinue or abandon ex- 
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changes, the commission has been vitally 
interested in obtaining assurance tha‘ the 
community affected would be assur: 
equally good or better telephone s: 
regardless of the closing of the exch 
and in the present case it is apparent, from 
the testimony of both the company man- 
agers and the Hansen subscribers, that their 
telephone service will actually be improved 
by the proposed change. 

The evidence shows further that the 
total revenue at Hansen lacked $341.01 in 
1926, of meeting the actual operating ex- 
penses and $692.70 in 1927. By abandoning 
the exchange it will be possible for the 
company to make an annual saving of $806, 
The town will be trunked to Hastings and 
will be cut in directly on the switchboard 
there, making available its 4,600 subscrib- 
ers. 

The only rate change will be a reduc- 
tion of 25 cents a month for business sery- 
ice. Ten business patrons will get a net 
rate of $2.25 and six-party business sub- 
scribers, $3.25. Residence and rural servy- 
ice will be $1.75. The standard rule rela- 
tive to the collection of gross and net rates 
will prevail as also the standard charges 
for desk sets and farm line service. 

The company will also continue an agree- 
ment with the Farmers Telephone Associa- 
tion of Hamilton County for a free ex- 
change of service with the Doniphan ex- 
change, largely for the benefit of farmers. 
The commission feels that considering all 
the conditions surrounding the operations 
of small exchanges, the abandonment of 
the one at Hansen is in line with good busi- 
ness judgment; that it is for the benefit 
of the Hansen subscribers that it will be 
discontinued and they be served from Hast- 


ings. 


| of 
\ ice, 
nge, 


Asks Additional Charge for All- 
Night Exchange Service. 

The Ponca Valley Telephone Co., of 
Verdel, has applied to the Nebraska State 
Railway Commission for authority to 
change to a 24-hour service and to add 15 
cents a month for each station served. 

Owner Campbell writes the commission 
that the closing of the exchange at 1 
o'clock at night and the collection of a 10- 
cent charge for night calls have produced 
a great deal of irritation among patrons. 
He has not taken a general consensus of 
opinion, but those with whom he talked 
were enthusiastic concerning the proposed 
change. 

He said they were willing to pay 25 
cents a month additional, but he figures that 
the 15-cent charge addition will take care 
of the pay of the extra operator it will be 
necessary to hire. 


Refusal Subscriber’s Name When 
Telephone Number is Known. — 
The New York Public Service Commis 
sion held a hearing last week on complaints 
by subscribers of the New York Telephone 
them 


Co., that the company refused to giv 
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the names and addresses of telephone users, 
when they had the number only. It was 
stated that the service sought from the 
company had been rendered until Febru- 
ary 15 last, when it was withdrawn. 

Complaining subscribers told how busi- 
ness was lost, and of embarrassments which 
followed the failure of business men to 
learn the name and address of a person 
seeking business connection with 
them. 

A. D. Welch, general commercial man- 
ager of the company, said that the cessa- 
tion of the service effected a saving to the 
company of about $100,000 a year, and that 
the directories now supplied to subscribers 
cost the company about $177,000 last year. 
According to his computation there were 
about 17,000 calls for information concern- 
ing addresses received daily up to the time 
the service was stopped. 


some 


Approve Rates Agreed to by 
Applicant and Protestant. 

The Oklahoma Corporation Commission 
recently granted the application of the 
Southwestern Bell Telephone Co. for in- 
creased rates at its exchange at Norman, 
and authorized this schedule of monthly 
rates to be placed in effect: 


3usiness, one-party 

Residence, one-party 

Residence, two-party 

Residence, four-party 

Rural company owned business sta- 
tions 

Switching rural 
(per year) 


residence stations 


filed a 
increased rates as 


The city of Norman 


against the 


protest 
filed and 
when the cause came on for hearing an 
agreement between the city and the tele- 
phone company in which a schedule of 
rates somewhat less than that 
filed by the company was presented. Coun- 
sel for the company stated that while the 
rates agreed upon in his opinion were not 
adequate at the present time, the company 
would accept the rates and endeavor to 
produce at the Norman exchange the high- 
est net return that could be produced with 
the hope that the agreed rates would show 
an adequate net return, and that report 
would be made to the commission of the 
The 
agreement covered only rates within the 
city. 

The company filed an appraisal and in- 
ventory, in which it claimed a book value 
undepreciated of $206,545.35. A report was 


increased 


result at the expiration of one year. 


filed by the commission’s telephone engi- 


Imprints and addresses phone bills 
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neer which showed the present value of the 
property depreciated to be $184,702. 

The commission found that the proposed 
rates as agreed to by applicant and pro- 


testant were reasonable insofar as the 


patrons of the exchange were concerned ; 
that the rural rates as filed by the com- 
pany were reasonable, and that a restora- 
tion charge of 50 cents where service had 
discontinued for 
charges should also be approved. 


been non-payment of 


Wisconsin Company Authorized to 
Dissolve Corporation. 

The Wisconsin Railroad Commission on 
April 4 granted authority to the South 
Greenville Farmers Telephone Co. to dis- 
solve the corporation. The company had 
sold its property and equipment to the Wis- 
consin Telephone Co. and is no longer en- 
gaged in furnishing telephone service to 
the public. 

Commission Found Proposed In- 
creased Rates Reasonable. 

The Wisconsin Railroad Commission re- 
cently authorized the Theresa Union Tele- 
phone Co., which operates exchanges at 
Theresa, Campbellsport and Kewaskum and 
serves approximately 900 subscribers to 
increase its schedule of rates. 

The old and new net monthly rates of 
the company are: 

Old New 
One-party, business 
Two-party, business 
Business extension 
One-party residence 
Two-party residence 
Four-party residence 
Residence extension 
Rural business 
Rural residence 
Rural business or residence 
service to Fond du Lac ex- 
change 


wmnNrtnt 


bo bo 
ha 
x 


The probable reproduction cost new of 
the Theresa Union Telephone Co.’s prop- 
erty, according to an estimate prepared by 
engineers of the commission, as of Janu- 
ary 1, 1920, with material weight given to 
present costs, was $120,000 and fair value 
about $81,000, as a going concern. 

The commission believed that 5 per cent 
of the reproduction cost new, or $6,000, 
was an adequate annual charge for de- 
preciation. Assuming a return of 7 per 
cent on the value of $81,000, the require- 
ment for return would be $5,670. The 
company’s total requirements 
amount to $27,574. 

Operating revenues for 1927 were $23,- 


revenue 
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879. Application of proposed rates to ex- 
isting subscribers, the commission found. 
will yield additional revenues in the sum 
of $2,998, bringing the probable revenues 
to $26,877. 

It appeared, therefore, that the proposed 
rates would not yield excessive revenues 
and that the schedule proposed by the com- 
pany should be approved. 


Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMIsSION, 

April 13: The Commonwealth Tele- 
phone Co., Madison, Wis., and six other 
telephone companies operating in Wiscon- 
sin applied for authority to consolidate the 
properties by conveying to the Common- 
wealth company all of the property of the 
other companies, which operate local ex- 
changes. 

The properties to be included are those 
of the Union Telephone Co., of Prairie 
du Chien, the Interurban Telephone Co., 
the Wausau Telephone Co., the Marathon 
County Telephone Co., -the Tomahawk 
Telephone Co. and of J. F. O’Connell. 

April 25: Hearing at Washington be- 
fore Examiner Davis in the matter of the 
proposed acquisition by the Mountain 
States Telephone & Telegraph Co. of the 
properties of Peter J. Olson, doing busi- 
ness as the Froid Telephone Exchange, 
Froid, Mont. 

April 25: Hearing at Washington be- 
fore Examiner Davis in the matter of the 
proposed acquisition by the Northwestern 
3ell Telephone Co. of certain telephone 
properties of the Dakota Central Telephone 
Co., N. D. 

ILLINOIS. 

March 21: Order approving lease by 
the Chicago, Burlington & Quincy Rail- 
road Co. of 1,850 square feet of land in 
Kirkwood, Warren county, to the Inter- 
City Telephone Co., for a term of five 
years, at a rental of $5 per year. 

March 27: Order approved suspending 
until July 26, 1928, proposed rules and 
regulations for service affecting rural sub- 
scribers, stated in Ill. C. C. 5, first. re- 
vised sheet 4 of the Automatic Home Tele- 
phone Co. ; 

March 22: No action taken on [llinots 
Telephone Co.’s rate schedules covering 
extra charge on monophone type of. tele- 
phone instruments for Carrollton, Green- 
field, Hillview, Literberry, Patterson, 
Roodhouse, While Hall, Winchester, 
Woodson, Jacksonville, Manchester anc 
Murrayville, effective March 26, 1928. 

March 22: Order approved authorizing 
the Illinois Bell Telephone Co. to sell 
and the Illinois Southern Telephone 0. 
to purchase certain telephone toll propert) 
in the vicinity of Herrin, described m 
petitioner’s exhibit A and B, for the cor- 
sideration of $1,129 and $2,189, respec- 
tively. ; 

March 22: Order approved cancelling 
and annulling the rate of 50 cents per 
month for monophone type of telephone 1- 
struments contained in the schedules of the 
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Creosoted Wood Conduit 


10 50 times faster 


possible. Hand and electric models for 
every requirement. Prices as low as $20. 
Write for literature. 


901 W. VAN BUREN STREET 
CHICAGO 


Railroad Ties, Bridge Timbers, Piles, Poses, Paving Blocks 
and Lumber—Manufacturers of Cross Arns, Sigpal Trunking 
and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 
Established 1881 


5th Ave., N. &£. WORKS: Portsmouth, Va 
—— 


Prints through a ribbon from em- 
bossed metal plates—mistakes im- 


Alddressogfap 


OFFICE: 522 
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HAZARD 


RUBBER INSULATED 


WIRE & CABLE 


Ya 
\ \\\ 









elephone Wire 
of Hazard quality 


~ Every type 
from ani Wire 
to Heavy Cable 





HAZARD INSULATED WIRE WORKS 


DIVISION OF THE OKONITE COMPANY 


works: WILKES-BARRE,Pa. 


NEW YORK CHICAGO PHILADELPHIA PITTSBURGH ATLANTA 
ST.LOUIS BIRMINGHAM SEATTLE SAN FRANCISCO LOSANGELES 





We would be pleased to quote 
you on 


Poles, Poleline Hardware, 
Cross Arms, Iron and 
Copper Wire and Cables, 
Batteries, Insulators, Etc. 


Telephone Construction & Distributing Co. 


Petersburg, Indiana 


















Note protection at corners a 


Blake Insulated Staples 


Unequaled for telephone and 
bell wiring. The fibre insu- 
lation prevents troublesome 
short circuits and grounds. 


Pat. Nov. 1900 
Write for samples 


Blake Signal & Mfg. Co. 
BOSTON, MASS. 


4 Sizes. 
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Make Yourself Expert 
in Telephone Practice 


These five great telephone books 
give you the best and most 
complete idea of what the 
telephony expert must know. 


See them FREE for ten days 


Mitchell’s 
Principles and Practice of Telephony 


These five books place thousands of practical facts at your 
command for instant use. 

Beginning with a comprehensive survey of the basic principles 
involved, the author discusses such subjects as telephone appara- 
tus, circuit elements and analysis, typical cord combinations, 
telephone power plant equipment, coil winding, the toll switch- 
board and toll equipment in the multiple office. 

You learn about toll trunking, the nature and laws of tele- 
phone traffic, machine and automatic ringing, call distribution, 
trunk mechanical switching, mechanical-manual switching, etc. 

All these subjects with scores of others, equally important, 
are treated in detail. Illustrations are used freely throughout 
the books, and a comprehensive index enables the reader to put 
his finger immediately on any desired fact. 

To earn an expert’s pay, you know that an expert’s knowledge 
is necessary. With these books you get the combined expe- 
rience of many telephone experts—down in black and white. 
with 317 illustrations to help you. 


Examine this great set free 


Nothing we could say about the Home Study Course in 
Telephony could possibly be as convincing to yoy as an actual) 
inspection of the books themselves. 
















You can see these books free 
of charge. We will gladly send 
them to you for your examina- 
tion and will pay all necessary 
carriage charges. You may keep 
the set and use it absolutely 
FREE for 10 days. 

Look over the books and if 
they are not all we said they 
are re‘urn them at our expense. 
If you want to keep them, $2 
in ten days and $2.00 a month 
for five months will pay for 
them. 


Just Mail the Coupon! 


HoME STUDY 
COURSE 


IN 
TELEPHONY 


“OPA 
wid 





Volumes 
1436 Pages 
317 Illustrations 


FREE EXAMINATION COUPON 











t t 
4 McGraw-Hill Book Co., Inc., a 
i 370 Seventh Ave., New York. t 
a Gentlemen:—Please send me MITCHELL’S PRINCIPLES AND | 
a PRACTICE OF TELEPHONY (shipping charges prepaid), for § 
ten days’ free examination. If satisfactory I will send $2.00 in 4 
bs ten days and $2 per month until $12.00 has been paid. If not 
i wanted, I will write you for return shipping instructions. (Please i 
rl write plainly and fill in all lines.) rl 
DN. 2. ca op pee kwksNNaewaeh Ei eenanekedaneri eee aqbenaaieasa TO 
f | 
, Home AGGreee® ...ccccccccccccccccccccsccsssecsssceseresees , 
J City ee DO, ns 60005 00000600 00060060000046040000300004000084 : 
i Wirm OF WMployer ...cccccccccccccccrccccccccccccccccesccscess 1 
I Occupation ...-cecsccccccccccccceeessessesssssssssrrssssssssses : 
i 4-21-28 ' 
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Illinois Telephone Co. filed with the com- 
mission on December 31, 1927, and January 
18, 1928, respectively, and dismissing the 
case. 

March 22: Order approving joint appli- 
cation by the Crescent Telephone Co. and 
Port Byron Telephone Co. for consent to 
and approval of agreement covering the 
transfer of a portion of the property of 
the Crescent Telephone Co. in the vicinity 
of Port Byron to the Port Byron Tele- 
phone Co. for the consideration of $1,000. 

March 22: Order approved cancelling 
and annulling rate schedule Ill. C. C. 1, 
of the McHenry County Telephone Co. 
filed with the commission on May 16, 1927, 
and dismissing the case. 

March 29: Order approved extending 
until May 30, 1928, period of suspension 
of the proposed rates for telephone serv- 
ice in Fulton, Whiteside county, stated in 
rate schedule Ill. C. C. 1, of the Tri-City 
Telephone Co. 

March 29: Order approved suspending 
until August 10, 1928, proposed rates for 
telephone service in Casey and vicinity, 
stated in rate schedule Ill. C. C. 2, of the 
C. T. & N. Telephone Co. 

March 29: Order approved authorizing 
the Illinois Southern Telephone Co., Com- 
mercial Telephone Co., Belvidere Telephone 
Co. and Boone County Rural Telephone 
Co., to transfer, assign, and convey, as of 
December 31, 1927, all of their business, 
property, and assets, to Illinois Commercial 
Telephone Co., and authorizing the last- 
named company to acquire the properties, 
own, operate and assume all liabilities, but 
in an amount not exceeding the amount 
of current assets of the other corporations 
transferred to Illinois Commercial Tele- 
phone Co.; granting to the Illinois Com- 
mercial Telephone Co. a certificate of con- 


TRANSATLANTIC 
TELEPHONY 


TAKES PLACE VIA 


RUGBY, ENGa. 
RADIO STATION 


WHICH IS EQUIPPED WITH 








ALTON BATTERIES 


FOR IMPORTANT DUTIES 


SPECIFY ALTON 


aieeeeneeieieaneeiedil 


ALTO N BATTERY 


COMPANY 
To == 
Cables:--BATTERY, ALTON, ENGLAND 
Codes:—6th Ed. ABC & BENTLEY’S 





| eee 
ALTON 
HANTS 





Representatives in Australia: 


Messrs, Automatic Telephones, Ltd., 
Sydney. 


TELEPHONY 


venience and necessity to acquire, con- 
struct, maintain and operate a telephone 
plant and property and to transact a tele- 
phone business in the territory now served 
by the transferring companies; authoriz- 
ing Illinois Commercial Telephone Co. to 
issue $2,250,000 in aggregate principal 
amount of its first mortgage 5 per cent 
gold bonds, series A, to be dated March 1, 
1928, to mature March 1, 1948, and to be 
issued under and secured by the mortgages 
dated March 1, 1928, to be executed by 
Illinois Commercial Telephone Co. to Con- 
tinental National Bank & Trust Co. of Chi- 
cago, as trustee; authorizing the acquiring 
company to execute and deliver to Con- 
tinental National Bank & Trust Co. of 
Chicago, as trustees, an indenture of mort- 
gage or deed of trust, to be dated March 
1, 1928, conveying substantially all the 
property of the company now or here- 
after owned to the trustee for the purpose 
of securing the payment of its first mort- 
gage 5 per cent gold bonds, series A, au- 
thorized and all other bonds at any time 
hereafter issued; authorizing the acquir- 
ing company to issue 10,000 shares without 
par value of its $6 cumulative preferred 
capital stock and 40,000 shares without par 
value of its common capital stock; bonds 
to be sold so as to net the company not 
less than 92 per cent of the face value 
thereof, and to sell preferred stock au- 
thorized to be issued at not less than $90 
per share; and authorizing the Illinois 
Commercial Telephone Co. to acquire the 
capital stocks of the Illinois Southern Tele- 
phone Co., Commercial Telephone Co., Bel- 
videre Telephone Co. and Boone County 
Rural Telephone Co. as a step necessary 
for the accomplishment of the acquisition 
and consolidation of telephone properties 
authorized. 

March 29: No action taken on the 
Woodland. Telephone Co.’s rate schedule 
Ill. C. C. 4, sheet 3, containing rule rela- 
tive to discontinuance of switching service 
lines unless the lines and equipment therein 
are properly constructed and maintained in 
good operating condition, applying to 
Woodland, effective April 16, 1928. 

April 17: Hearing at Springfield be- 
fore Commissioner Trovillion in the mat- 
ter of the proposed advance in rates for 
service of the Clayton Farmers Union 
Telephone Co. in Clayton, Adams county, 
stated in rate schedule Ill. C. C. No. 1, of 
the company. Entry of appearance and 
protest filed by mayor of Clayton. 

April 17: Hearing at Springfield be- 
for Commissioner Johnson in the matter 
of joint petition for the approval of sale 
by the Vermilion County Telephone Co. 
and purchase by the Illinois Bell Telephone 
Co. of the properties and assets of the 
former located in Vermilion county. 

April 17: Hearing at Springfield before 
Commissioner Wright in the matter of 
application for the approval of purchase 
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by the Clayton Telephone Co. and sale 
by the Clayton Farmers Union Telephone 
Co. of all of its telephone property in the 
village of Clayton and vicinity. 

April 17: Hearing at Springfield be- 
fore Chairman D. H. Jackson in the mat- 
ter of application of the Clayton Tele- 
phone Co. for an order authorizing the 
issue of $5,000 of its capital stock. 

April 17: Hearing at Springfield be- 
for Chairman D. H. Jackson in the matter 
of application of the Geneseo Cooperative 
Telephone Co. for an order authorizing the 
issue of $35,000 of bonds and for authority 


‘to execute and deliver its first deed to se- 


cure the bonds. 

April 18: Hearing at Springfield before 
Commissioner W. J. Smith in the matter 
of the proposed advance in rates for sery- 
ice of the Minonk Independent Telephone 
Co. in Minonk, Woodford county, stated in 
rate schedule Ill. C. C. No. 3, of the com- 
pany. 

May 8: Hearing in Chicago upon the 
DeKalb-Ogle Telephone Co.’s petition for 
an increase in rates in 18 towns and com- 
munities in the two counties it serves. At 
hearings in Oregon last month engineers 
presented a survey of the company’s prop- 
erty but the company asked continuance 
to check the figures prepared by the engi- 
neers. Chambers of Commerce in the com- 
munities served, farm bureaus, and granges 
are opposing the new tariffs. 

INDIANA. 

March 2: Wallace Cooperative Tele- 
phone Co. authorized to place in effect an 
increased schedule of rates. 

MICHIGAN. 

April 4: Hearing on application filed 
by the Williamston and Dansville Tele: 
phone Co. for permission to lease property 
to the Williamston Telephone Co. 

April 4: Hearing held on application of 
the Springport Telephone Exchange Co. 
for authority to increase its rates and 
eliminate certain territory from its service. 

MINNESOTA. 

April 11: Minnesota Southern Tele- 
phone Co. authorized to purchase the ma- 
jority of the capital stock of the Welcome- 
Triumph Telephone Co. 

April 24: Hearing at Morrill in the 
matter of the application of the Morrill 
Rural Telephone Co. for authority to 
change its schedule of rates at Morrill. 

April 25: Hearing at Melrose in the 
matter of the application of the Melrose 
Telephone Co. for authority to change its 
schedule of rates and to establish a sched- 
ule of rates for service connection and 
other miscellaneous service at Melrose. 

Missourl. 

April 9: Central West Missouri Tele- 
phone Co. authorized to purchase, main- 
tain, and operate, the properties of the 
Central West Telephone Co., Mt. Vernon 
Telephone Co., Austin Inland Telephone 
Co. and West Missouri Telephone Co., and 














sT7T4%ec per share on Class “A” stock, for 





100 West Monroe Street, Chicago, Illinois 


Somme | 
National Telephone and Telegraph Corporation 


DIVIDEND NOTICE 


The Board of Directors of the National Telephone and Telegraph Corporation, hav 
declarea the regular dividend of $1.75 per share on the First Preferred 
the quarter 
May 1, 1928, to stockholders of record at close of business April 25, 


Stock ; 
ending April 30, 1928, pay?! 
1928. 


W. J. KAVANAGH, Treasure! 
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OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. Minimum charge $1.50 for 18 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 
EVERYTHING YOU NEED 
for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 
TWENTY YEARS’ SUCCESSFUL 
OPERATION 
“Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 


“Rebuilt” Equipment Department 


Premier flertrir Lompany 
Chicago, IIL. 


“REBUILT” when connected with 
PREMIER means something. 


of our 








RECONSTRUCTED EQUIPMENT 


229 or No. 250 
back and new 


Western Electric No. 
Transmitters with 


MIOUERBISOOR | cccccccvcecssescccesecoe 1.15 
Western Elec. No. 329 Transmitters with 

back and new Mouthpieces @........ 1.40 
Western Elec. Transmitter Arms, re- 
I, GP 66006565069 6s seeded dees 25 
Western Elec. No. 143 Receivers with 
Se: Ge. éeeadterdéeseneasawadasebeen> 1.40 
Western Elec. No. 122 Receivers, ‘ex- 
posed post type with cord, @........ 1.00 
Western Elec. No. 1317 Short Pony type 
compacts with 3-bar Gen. and 1000- 

1600 or 2500 ohm ringers, @........ 9.00 
Kellogg No. 2696 type 4-bar 1000 or 

1600 ohm Bdg. compacts, @......... 8.50 


Western Elec. No. 20 desk sets with 
W. E. Trans. & Rec. and 3-bar 1000 
or 1600 ohm New Rebuilt Signal Set 
with W. E. Equipment and inside cord 
anc line connections @............0. 10.00 
ellogg No. 28 3-bar 1000 or 1600 ohm 
Bdg. desk sets with new Rebuilt sig- 
nal set with Kellogg equipment and 


‘ inside line and cord connections, @... 10.00 
Stromberg or Dean Receivers, complete 
Ween: QO EF isdteuaetdawanaweasas an 1.10 


Write for Our Bulletin 
ELECTRIC EQUIPMENT co. 


; Not Inc. 
1940 W. 21st St. (Pilsen Station), Chicago 


__ WANTED TO BUY 


WANT TO BUY—Either magneto or 
common battery exchange up to twelve 
hundred or more subscribers. I prefer 
Visconsin or Northern Illinois, but will 


REBUILT 











consider other good locations. The 
larger the exchange the better. Write 
tully, giving data and price. Address 


1176, care of TELEPHONY. 
WII (. PURCHASE for cash one or 
_ exchanges from five hundred to 
10usand subscribers. Prefer Illinois or 
M1Ssoy Act quickly. C. J. Carlson, 











6318 N Rosebury St., St. Louis, Mo. 
ant ‘ED TO BUY—Telephone ex- 
Alan f 250 to 500 stations Georgia or 
pal Address 7171, care of TELE- 
PHON .. 

Pde ED FOR  CASH—Telephone 
oti to 500 stations, in Kansas, Ne- 
7150 4. \lissourt or Oklahoma. Address 

» Ue 


of TELEPHONY. 





Stromberg impedance coils No. 
20-A, 17-E and 17-F.......... $ 1.25 


PE Nicene secdcevcnesacossawe 2.25 


Kellogg Repeating Coils No. 
DP athackeddéceaawounmhseete 2.50 


General Electric insulating 
transformer type No. 373, 
Form D, Ratio 1-1. Insula- 
tion tested at 25,000 volts.... 10.00 
Duplex Relays, manufactured 
by the Signal Eng. & Mfg. Co. 
For telephone signaling, fire 
or police alarms, mounted in 
weather-proof cases. Operat- 
ing relay operates on hand 
generator. Locking relay op- 
erates on 110 volts A. C,, 
CE actrees casauneaacke 


Electrical Instrument Repair Go, 


1721 West Adams St. Chicago, Ml. 

















LEICH REBUILT 
EQUIPMENT 


Leich Elec. Co. No. 6 wall autom- 


a phones, straight line, har- 
monic or syncromonic.........-. $7.00 
Leich Elec. Co. dirrect current 


common battery desk sets, com- 
plete with bell boxes, No. 10-D 


GP BOD cccdecsccncecveceveccoece 6.50 
Leich Elec. Co. residence type 
wooden wall direct current, No. 
S-D OF Me. SeP i ccccccccescesese 4.50 
Leich Elec. Co. No. 2-A direct cur- 
FORE FOCOIVETS ccccccccccccccces .50 
Same with new receiver cord... .65 
Leich Elec. Co. C type transmit- 
COED cccccccccccccscccccccsccces -50 
Same with 3-A knuckle trans- 
TROCSSE BPMR cccccccccesccocoeeoes 75 
Leich Elec. Co. harmonic, syncro- 
monic and pulsating harmonic 
FING sovcvcscecccccsececevese 1.25 
Leich Elec. Co. No. 2-A, 2-C and 
2-F ring-listening and ring 
WU TD 6000-000 00teiseceeesss 2.00 
Leich Elec. Co. No. 20 twelve 
EG TST 66.0.0: 506600 6028660 8see 5.00 


BUCKEYE TELEPHONE 
and SUPPLY CO. 


30 West Spruce St. 
COLUMBUS, OHIO 














WANTED 
Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 


Lawrenceville, Illinois. 








TELEPHONES and Telephone Apparatus of 
All Makes Repaired. 
Used Equipment Purchasedand Exchanged 
THE TELEPHONE REPAIR SHOP 
6966 Ravenswood Ave., Chicago, Ill. 








FOR SALE 


DROP WIRE 


75 tons, slightly used, for sale. $25 
per ton; also other miscellaneous used 
telephone material. 


WM. M. MILLER 
2553 W. Madison St.,Chicago Telephone|Seeley 6065 




















FOR SALE—Get in touch with us if 
you want to buy or sell a telephone 
property. T. L. Leonard Electric Co., 
1911 Pine St., St. Louis, Mo. 


FOR SALE—Cheap, No. 9 and No. 12 
Hemingray, and Brookfield Pony glass 
insulators; also several hundred W. E. 
No. 7-A, 6-amp. fibre fuses. [Illinois 
Northern Telephone Company, Mon- 
mouth, III. 


FOR SALE—Telephone plant in A-1l 
condition ; own office; 300 stations. Good 
rates; good toll business. In heart of 
Kansas wheat belt. Fine farming 
country. Priced cheap if sold soon. 
Belpre Telo. Exchange, Belpre, Kansas. 


FOR SALE—400 Kellogg common bat- 
tery desk set boxes, No. 257, No. 259, 
No. 75, No. 404, No. 407 and No. 408, 
straight line or harmonic ringers, @ 
$2.50 each, refinished. CORWIN ELEC- 
TRIC CO., Indianapolis, Indiana. 


FOR SALE—A Wheatstone bridge 
made by the Thompson-Levering Co. 
of Philadelphia, Pa. This set has been 
used but a few times and is like new.. 
Set complete with leather carrying case. 
Address 7172, care of TELEPHONY. 


HELP WANTED 


WANTED—Experienced Automatic 
Switchman. Address M. C. Ellesper- 
mann, Citizens Independent Telo. Co., 
Terre Haute, Ind. 
































The advertisers on this 
page will render you 
prompt, efficient service 











Do you always mention TELEPHONY?—Thank you. 








TELEPHONY Vol. 94. No. 16, 





to issue 1,000 shares common angie toes We will sell your 
ey AY 6 tiny i oy > and $650,000 in principal amount of first 
Expert Administrative Council for Utilities mortgage 6 per cent gold bonds. , Telephone Directory 
HELL April 11: The Monroe County Mutua E Ss hy G 
JAY G. MITCHEL Telephone Co. of Paris and the Southwest- A D V R T i I 
Member A. I. E. E. erm Ye oe —- oe = or will publish your directory complete 
. Member W. S. E. tion, the tormer to sell, and the latter to DAYTON. 
1411 South Park Ave. Springfield, Ill. buy, the property ‘and exchange of the m M. BERRY & C - OHIO 
former, to unify service in Paris and vi- 
cinity. 

The Southwestern Bell company also 
filed an increased schedule of rates it pro- 
poses to charge in Paris and vicinity in the ACCOUNTING! 

event the sale is approved by the commis- Specialization on Public Utility Account- 
Frank F. Fowle & Co. sion. This increase has been approved by ing Records and Andes enables us to 
Electrical and Mechanical the Paris city council. In this connection, best cerve Telephone Companies. 
ENGINEERS the Bell company states the present rates HERDRICH AND BOGGS 
of the Mutual company are not adequate Certified Public Accountants 
Monadnock Building CHICAGO to support the kind of service that should 1014 Merchants Bank Bldg., Indianapolis, Ind 


be given. 


























NEBRASKA. 

April 13: Application filed by Kearney 
Telephone Co. for an increase in rates to 
become effective when reconstruction pro- 
TELEPHONE ACCOUNTING gram is completed. JAMES R. KEARNEY 


66 FFEY SYS EM” April 14: Application filed by Lincoln CORPORATION 
CO T Telephone & Telegraph Co. for authority r ; 
. : . Solderless Service Connectors 
The Independent Standard to increase rates at its Beatrice exchange. Certified Malleable Anchors 
Coffey System and Audit Co., C. P. A April 14: Application filed by Lincoln Guy Wire Clips 
re nee r - ee ae ’ Telephone & Telegraph Co. for authority Cable Ring Saddies 
607 Peoples Bank Bidg. Indianapolis, ind. to increase rates at its Fairbury exchange. 4229 Clayton Avenue St. Louis, Mo, 
Exclusive Telephone Accountants New York 
April 13: Hearing held in New York 
on complaint regarding discontinuance by 
the New York Telephone Co. of practice 


of supplying names and addresses of tele- 
CONSULTING phone users when telephone number is GUSTAV HIRSCH 
Telephone Engineer given. Each side requested to submit briefs Consulting Engineer 


within two weeks 


GARRISON BABCOCK "Ome. 6 <a 


ppraisals, 
1107 White Building April 3: Value of the several classes ——--. - _—— 


and kinds of property of the United Tele- 
SEATTLE < WASHINGTON phone Co. used in furnishing service at COLUMBUS a ome 


Bellefontaine, was $378,428.61. Notice of 
such valuation should be transmitted to 
the company, the commission said, and the 
JOHNS, Dering recent years right should be reserved to make such 


K O,, { have been privileged changes therein as might be found neces- CEDAR POLES 
TELEPHONE N to appraise Telephone sary. 


the United ise States. VIRGINIA. Northern & Western 


The list totals 663. April 5: Hearing held on petition of 11 J. J. SEGUIN COMPANY, Limited 
Would you like to citizens of Taylorsville asking ‘that the Seguin Building, 421 St. Paul St. 


avail yourself of my 
QUEBEC, CANADA 

































































eens MB Campbell-Terrell Telephone Co. be per- 
903-4 Lemcke Building mitted to extend its lines to Taylorsville 
and to install four telephones. Taylorsville 
is in territory allotted some time ago by 
law to the Merchants’ & Farmers’ Tele- 

phone Co. 
CONSULTING TELEPHONE ENGINEERS — WISCONSIN. — Universal Insulators 
W. C. POLK J. W. WOPAT ‘ April 5: Berlin Telephone Co. author- will eupport your drop wires to 
a ey ey ized to issue $12,000 of common stock. >: your entire satisfaction and at 
Appraisal and Supervision a, 7: Bans —— —. a % ek 2 =. cost. ae yen ‘ 

. thorized to issu OU, rincipal amoun 

Can arrange a moderate amount of auntie of fret ouaunen "1 ihe ceeds dee Universal Specialty Co. 
406 West 34th St. Kansas City, Mo. rived therefrom to be used to refund and a 
retire $24,000 principal amount of out- : 
standing first mortgage bonds and the bal- 
ance to pay for additions and extensions 
to the company’s property and plant. 

April 9: Commonwealth Telephone Co. 

W. H. CRUMB ordered to extend its lines and render serv- ete & MERRILL, Inc. 
ice to three petitioners in the town of CONSULTING ENGINEERS 

Telephone Engineer Richland. Specialists in Public Utilities 

fl ‘ April 17: Hearing at Madison on the Telephone — Electric —Gas—Water—Railway 

9 South Clinton St. Chicago application of Independence Telephone Co. Valuation—Examinations—Engineering 
of Independence for authority to increase 
rates for telephone service. 

April 23: Hearing at Madison on the 
application of Freeman Telephone Co. for 
authority to increase rates. 

J. G. WRAY & CO. April 25: Hearing at Hawkins on the 


Telephone Engineers investigation on motion of the commission N A U & # EK P O LES 


Specialists in Appraisals, Rate Surveys, of the rates, rules and practices of Cream : : n 
Financial Investigations, Organization, Valley Telephone Co. of Hawkins Northern and Western Cedar 
and Operation of Telephone Companies. y, Pp thes 2 7 Butt-treated or Plain 
J. G. Wray, Fellow A. I. E. E. April 26: Hearing at Madison on the 
Cyrus G. Hill application of the Ettrick Telephone Co. NAUGLE POLE & TIE CO. 
2130 Bankers Bldg., Chicago of Ettrick for authority to increase its 59 East Madison St., Chicago 
rates for telephone service. 















































111 W. Monroe St. Chicago, Illinois 
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